Bid #ERFP-PRC-FY21-0087 - Telephone Town Hall Services
County of Santa Clara, CA
PROCUREMENT DEPARTMENT


Time left: 25 days, 10 hrs
Bid started: Jan 07, 2021 1:40:04 PM PST
Bid ends: Feb 02, 2021 4:00:00 PM PST
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	Bid contact:
	Please log in to view Bid contact information

	Issuing agency:
	County of Santa Clara, CASee other Bids by this agency

	Issuing department:
	PROCUREMENT DEPARTMENTSee other Bids by this department

	Bid Comments:
	The County of Santa Clara (County) is seeking proposals from qualified vendors to provide telecommunication services for virtual events (such as telephone town halls), and community engagement outreach for the County’s Board of Supervisors District 5 (District 5).
 
District 5 uses a variety of approaches to engage with constituents, facilitate live interaction with Supervisor Simitian, and encourage participation in District 5 events:
Sidewalk Office Hours: office hours for our community members held at local farmers’ markets.
Telephone Town Halls: virtual events, held over the internet, vendor provides dial outs, robocalls, prerecorded messages, online event management software, and recording services.
Various in-person and virtual events: District 5 often holds informational events to provide healthcare insurance information, understand different cultures, homeless/safe parking information.
District 5 uses robocalls to promote these events and would also be able to use the vendor to host live interaction if the District chooses to do these virtually.

 
District 5 is seeking a qualified vendor to provide the telecommunication services needed to support events or components of events held virtually and to provide mass information disseminations to the community.
These service requirements include, but are not limited to:
The proposed web-based services should easily be accessed by desktop, laptop, or tablet with an internet connection.
Place robocalls inviting people to participate in the event.
Prior to the event, provide a toll-free phone number as an option for people to call in to join the event.
Record the event and provide the digital recording of event within 48-hours of the event.
Collect and provide post-event voicemails left by attendees within 48-hours upon completion of the event.
Report event metrics.

 
Other Santa Clara County Districts may consider using Telephone Town Hall services in the future.

The mandatory requirements are stated in Appendix A, Mandatory Requirements Compliance Checklist; proposals not meeting the mandatory requirements will not be considered for further evaluation.

This Request for Proposals (RFP) is intended to result in a single award for an initial term of three (3) years with County option to extend for an additional two (2) years, unless terminated earlier or otherwise amended.
The County will hold a pre-proposal conference.

Pre-proposal Conference Date/Time/Location:
Date: 01/12/2021
Time: 10:00 am PST
 
Location: N/A
Toll-free number: +1 408-791-0743
Conference ID:  532 227 258#

THIS RFP SOLICITATION REQUIRES ALL PROPOSALS TO BE SUBMITTED ELECTRONICALLY THROUGH BIDSYNC (NOW PERISCOPE HOLDINGS).  NO PAPER, EMAIL OR FAX SUBMISSIONS WILL BE ACCEPTED.
 

	Description:
	Telephone Town Halls

	Classification codes:
	View classification codes

	Contract duration:
	5 years

	Contract renewal:
	5 annual renewals

	Prices good for:
	Not Applicable

	Regions:
	California, Santa Clara
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