ATTACHMENT A: STATE OF UTAH STANDARD TERMS AND CONDITIONS FOR GOODS AND SERVICES
1.

DEFINITIONS: The following terms shall have the meanings set forth below:
a) “Confidential Information” means information that is deemed as confidential under applicable state and federal laws, including
personal information. The State Entity reserves the right to identify, during and after this Contract, additional reasonable types of
categories of information that must be kept confidential under federal and state laws.
b) “Contract” means the Contract Signature Page(s), including all referenced attachments and documents incorporated by reference.
The term “Contract” shall include any purchase orders that result from this Contract.
c) “Contract Signature Page(s)” means the State of Utah cover page(s) that the State Entity and Contractor signed.
d) “Contractor” means the individual or entity delivering the Procurement Item identified in this Contract. The term “Contractor” shall
include Contractor’s agents, officers, employees, and partners.
e) "Procurement Item" means a supply, a service, construction, or technology that Contractor is required to deliver to the State Entity
under this Contract.
f) “Response” means the Contractor’s bid, proposals, quote, or any other document used by the Contractor to respond to the State
Entity’s Solicitation.
g) “Solicitation” means an invitation for bids, request for proposals, notice of a sole source procurement, request for statement of
qualifications, request for information, or any document used to obtain bids, proposals, pricing, qualifications, or information for
the purpose of entering into this Contract.
h) “State Entity” means the department, division, office, bureau, agency, or other organization identified on the Contract Signature
Page(s).
i) “State of Utah” means the State of Utah, in its entirety, including its institutions, agencies, departments, divisions, authorities,
instrumentalities, boards, commissions, elected or appointed officers, employees, agents, and authorized volunteers.
j) “Subcontractors” means a person under contract with a contractor or another subcontractor to provide services or labor for design
or construction, including a trade contractor or specialty contractor.

2.

GOVERNING LAW AND VENUE: This Contract shall be governed by the laws, rules, and regulations of the State of Utah. Any action or
proceeding arising from this Contract shall be brought in a court of competent jurisdiction in the State of Utah. Venue shall be in Salt
Lake City, in the Third Judicial District Court for Salt Lake County.

3.

LAWS AND REGULATIONS: At all times during this Contract, Contractor and all Procurement Items delivered and/or performed under
this Contract will comply with all applicable federal and state constitutions, laws, rules, codes, orders, and regulations, including
applicable licensure and certification requirements. If this Contract is funded by federal funds, either in whole or in part, then any federal
regulation related to the federal funding, including CFR Appendix II to Part 200, will supersede this Attachment A.

4.

RECORDS ADMINISTRATION: Contractor shall maintain or supervise the maintenance of all records necessary to properly account for
Contractor’s performance and the payments made by the State Entity to Contractor under this Contract. These records shall be retained
by Contractor for at least six (6) years after final payment, or until all audits initiated within the six (6) years have been completed,
whichever is later. Contractor agrees to allow, at no additional cost, the State of Utah, federal auditors, State Entity staff, or their
designees, access to all such records during normal business hours and to allow interviews of any employees or others who might
reasonably have information related to such records. Further, Contractor agrees to include a similar right of the State to audit records
and interview staff in any subcontract related to performance of this Contract.

5.

PERMITS: If necessary Contractor shall procure and pay for all permits, licenses, and approvals necessary for the execution of this
Contract.

6.

CERTIFY REGISTRATION AND USE OF EMPLOYMENT "STATUS VERIFICATION SYSTEM”: The Status Verification System, also referred to
as “E‐verify”, only applies to contracts issued through a Request for Proposal process, to sole sources that are included within a Request
for Proposal, and when Contractor employs any personnel in Utah.
a.

Contractor certifies as to its own entity, under penalty of perjury, that Contractor has registered and is participating in the Status
Verification System to verify the work eligibility status of Contractor’s new employees that are employed in the State of Utah in
accordance with applicable immigration laws.

b.

Contractor shall require that each of its Subcontractors certify by affidavit, as to their own entity, under penalty of perjury, that
each Subcontractor has registered and is participating in the Status Verification System to verify the work eligibility status of
Subcontractor’s new employees that are employed in the State of Utah in accordance with applicable immigration laws.

c.

Contractor’s failure to comply with this section will be considered a material breach of this Contract.

7.

CONFLICT OF INTEREST: Contractor represents that none of its officers or employees are officers or employees of the State Entity or the
State of Utah, unless disclosure has been made to the State Entity.

8.

INDEPENDENT CONTRACTOR: Contractor and Subcontractors, in the performance of this Contract, shall act in an independent capacity
and not as officers or employees or agents of the State Entity or the State of Utah.

9.

CONTRACTOR RESPONSIBILITY: Contractor is solely responsible for fulfilling the contract, with responsibility for all Procurement Items
delivered and/or performed as stated in this Contract. Contractor shall be the sole point of contact regarding all contractual matters.
Contractor must incorporate Contractor’s responsibilities under this Contract into every subcontract with its Subcontractors that will
provide the Procurement Item(s) to the State Entity under this Contract. Moreover, Contractor is responsible for its Subcontractors
compliance under this Contract.

10. INDEMNITY: Contractor shall be fully liable for the actions of its agents, employees, officers, partners, and Subcontractors, and shall fully
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indemnify, defend, and save harmless the State Entity and the State of Utah from all claims, losses, suits, actions, damages, and costs of
every name and description arising out of Contractor’s performance of this Contract caused by any intentional act or negligence of
Contractor, its agents, employees, officers, partners, or Subcontractors, without limitation; provided, however, that the Contractor shall
not indemnify for that portion of any claim, loss, or damage arising hereunder due to the sole fault of the State Entity. The parties agree
that if there are any limitations of the Contractor’s liability, including a limitation of liability clause for anyone for whom the Contractor
is responsible, such limitations of liability will not apply to injuries to persons, including death, or to damages to property of the State
Entity.
11. EMPLOYMENT PRACTICES: Contractor agrees to abide by any other laws, regulations, or orders that prohibit the discrimination of any
kind by any of Contractor’s employees.
12. AMENDMENTS: This Contract may only be amended by the mutual written agreement of the parties, which amendment will be attached
to this Contract. Automatic renewals will not apply to this Contract, even if identified elsewhere in this Contract.
13. DEBARMENT: Contractor certifies that it is not presently nor has ever been debarred, suspended, proposed for debarment, or declared
ineligible by any governmental department or agency, whether international, national, state, or local. Contractor must notify the State
Entity within thirty (30) days if debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in any contract by any governmental entity during this Contract.
14. TERMINATION: Unless otherwise stated in this Contract, this Contract may be terminated, with cause by either party, in advance of the
specified expiration date, upon written notice given by the other party. The party in violation will be given ten (10) days after written
notification to correct and cease the violations, after which this Contract may be terminated for cause immediately and subject to the
remedies below. This Contract may also be terminated without cause (for convenience), in advance of the specified expiration date, by
either party, upon thirty (30) days written termination notice being given to the other party. The State Entity and the Contractor may
terminate this Contract, in whole or in part, at any time, by mutual agreement in writing.
On termination of this Contract, all accounts and payments will be processed according to the financial arrangements set forth herein
for approved and conforming Procurement Items ordered prior to date of termination. In no event shall the State Entity be liable to the
Contractor for compensation for any Good neither requested nor accepted by the State Entity. In no event shall the State Entity’s
exercise of its right to terminate this Contract for convenience relieve the Contractor of any liability to the State Entity for any damages
or claims arising under this Contract.
15. NONAPPROPRIATION OF FUNDS, REDUCTION OF FUNDS, OR CHANGES IN LAW: Upon thirty (30) days written notice delivered to the
Contractor, this Contract may be terminated in whole or in part at the sole discretion of the State Entity, if the State Entity reasonably
determines that: (i) a change in Federal or State legislation or applicable laws materially affects the ability of either party to perform
under the terms of this Contract; or (ii) that a change in available funds affects the State Entity’s ability to pay under this Contract. A
change of available funds as used in this paragraph includes, but is not limited to a change in Federal or State funding, whether as a
result of a legislative act or by order of the President or the Governor.
If a written notice is delivered under this section, the State Entity will reimburse Contractor for the Procurement Item(s) properly ordered
and/or Services properly performed until the effective date of said notice. The State Entity will not be liable for any performance,
commitments, penalties, or liquidated damages that accrue after the effective date of said written notice.
16. SALES TAX EXEMPTION: The Procurement Item(s) under this Contract will be paid for from the State Entity’s funds and used in the
exercise of the State Entity’s essential functions as a State of Utah entity. Upon request, the State Entity will provide Contractor with its
sales tax exemption number. It is Contractor’s responsibility to request the State Entity’s sales tax exemption number. It also is
Contractor’s sole responsibility to ascertain whether any tax deduction or benefits apply to any aspect of this Contract.
17. WARRANTY OF PROCUREMENT ITEM(S): Contractor warrants, represents and conveys full ownership and clear title, free of all liens and
encumbrances, to the Procurement Item(s) delivered to the State Entity under this Contract. Contractor warrants for a period of one (1)
year that: (i) the Procurement Item(s) perform according to all specific claims that Contractor made in its Response; (ii) the Procurement
Item(s) are suitable for the ordinary purposes for which such Procurement Item(s) are used; (iii) the Procurement Item(s) are suitable
for any special purposes identified in the Contractor’s Response; (iv) the Procurement Item(s) are designed and manufactured in a
commercially reasonable manner; (v) the Procurement Item(s) are manufactured and in all other respects create no harm to persons or
property; and (vi) the Procurement Item(s) are free of defects. Unless otherwise specified, all Procurement Item(s) provided shall be
new and unused of the latest model or design.
Remedies available to the State Entity under this section include, but are not limited to, the following: Contractor will repair or replace
Procurement Item(s) at no charge to the State Entity within ten (10) days of any written notification informing Contractor of the Goods
not performing as required under this Contract. If the repaired and/or replaced Procurement Item(s) prove to be inadequate, or fail its
essential purpose, Contractor will refund the full amount of any payments that have been made. Nothing in this warranty will be
construed to limit any rights or remedies the State Entity may otherwise have under this Contract.
18. INSURANCE: Contractor shall at all times during the term of this Contract, without interruption, carry and maintain commercial general
liability insurance from an insurance company authorized to do business in the State of Utah. The limits of this insurance will be no less
than one million dollars ($1,000,000.00) per occurrence and three million dollars ($3,000,000.00) aggregate. Contractor also agrees to
maintain any other insurance policies required in the Solicitation. Contractor shall provide proof of the general liability insurance policy
and other required insurance policies to the State Entity within thirty (30) days of contract award. Contractor must add the State of Utah
as an additional insured with notice of cancellation. Failure to provide proof of insurance as required will be deemed a material breach
of this Contract. Contractor’s failure to maintain this insurance requirement for the term of this Contract will be grounds for immediate
termination of this Contract.
19. WORKERS’ COMPENSATION INSURANCE: Contractor shall maintain workers’ compensation insurance during the term of this Contract
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for all its employees and any Subcontractor employees related to this Contract. Workers’ compensation insurance shall cover full liability
under the workers’ compensation laws of the jurisdiction in which the work is performed at the statutory limits required by said
jurisdiction.
20. PUBLIC INFORMATION: Contractor agrees that this Contract, related purchase orders, related pricing documents, and invoices will be
public documents and may be available for public and private distribution in accordance with the State of Utah’s Government Records
Access and Management Act (GRAMA). Contractor gives the State Entity and the State of Utah express permission to make copies of this
Contract, related sales orders, related pricing documents, and invoices in accordance with GRAMA. Except for sections identified in
writing by Contractor and expressly approved by the State of Utah Division of Purchasing and General Services, Contractor also agrees
that the Contractor’s Response will be a public document, and copies may be given to the public as permitted under GRAMA. The State
Entity and the State of Utah are not obligated to inform Contractor of any GRAMA requests for disclosure of this Contract, related
purchase orders, related pricing documents, or invoices.
21. DELIVERY: All deliveries under this Contract will be F.O.B. destination with all transportation and handling charges paid for by Contractor.
Responsibility and liability for loss or damage will remain with Contractor until final inspection and acceptance when responsibility will
pass to the State Entity, except as to latent defects or fraud. Contractor shall strictly adhere to the delivery and completion schedules
specified in this Contract.
22. ACCEPTANCE AND REJECTION: The State Entity shall have thirty (30) days after delivery of the Procurement Item(s) to perform an
inspection of the Procurement Item(s) to determine whether the Procurement Item(s) conform to the standards specified in the
Solicitation and this Contract prior to acceptance of the Procurement Item(s) by the State Entity.
If Contractor delivers nonconforming Procurement Item(s), the State Entity may, at its option and at Contractor’s expense: (i) return the
Procurement Item(s) for a full refund; (ii) require Contractor to promptly correct or replace the nonconforming Procurement Item(s); or
(iii) obtain replacement Procurement Item(s) from another source, subject to Contractor being responsible for any cover costs.
Contractor shall not redeliver corrected or rejected Procurement Item(s) without: first, disclosing the former rejection or requirement
for correction; and second, obtaining written consent of the State Entity to redeliver the corrected Procurement Item(s). Repair,
replacement, and other correction and redelivery shall be subject to the terms of this Contract.
23. INVOICING: Contractor will submit invoices within thirty (30) days of the delivery date of the Procurement Item(s) to the State Entity.
The contract number shall be listed on all invoices, freight tickets, and correspondence relating to this Contract. The prices paid by the
State Entity will be those prices listed in this Contract, unless Contractor offers a prompt payment discount within its Response or on its
invoice. The State Entity has the right to adjust or return any invoice reflecting incorrect pricing.
24. PAYMENT: Payments are to be made within sixty (60) days after a correct invoice is received. All payments to Contractor will be remitted
by mail, electronic funds transfer, or the State of Utah’s Purchasing Card (major credit card). If payment has not been made after sixty
(60) days from the date a correct invoice is received by the State Entity, then interest may be added by Contractor as prescribed in the
Utah Prompt Payment Act. The acceptance by Contractor of final payment, without a written protest filed with the State Entity within
ten (10) business days of receipt of final payment, shall release the State Entity and the State of Utah from all claims and all liability to
the Contractor. The State Entity’s payment for the Procurement Item(s) and/or Services shall not be deemed an acceptance of the
Procurement Item(s) and is without prejudice to any and all claims that the State Entity or the State of Utah may have against Contractor.
The State of Utah and the State Entity will not allow the Contractor to charge end users electronic payment fees of any kind.
25. INDEMNIFICATION RELATING TO INTELLECTUAL PROPERTY: Contractor will indemnify and hold the State Entity and the State of Utah
harmless from and against any and all damages, expenses (including reasonable attorneys' fees), claims, judgments, liabilities, and costs
in any action or claim brought against the State Entity or the State of Utah for infringement of a third party’s copyright, trademark, trade
secret, or other proprietary right. The parties agree that if there are any limitations of Contractor’s liability, such limitations of liability
will not apply to this section.
26. OWNERSHIP IN INTELLECTUAL PROPERTY: The State Entity and Contractor each recognizes that each has no right, title, or interest,
proprietary or otherwise, in the intellectual property owned or licensed by the other, unless otherwise agreed upon by the parties in
writing. All Procurement Item(s), documents, records, programs, data, articles, memoranda, and other materials not developed or
licensed by Contractor prior to the execution of this Contract, but specifically manufactured under this Contract shall be considered
work made for hire, and Contractor shall transfer any ownership claim to the State Entity.
27. ASSIGNMENT: Contractor may not assign, sell, transfer, subcontract or sublet rights, or delegate any right or obligation under this
Contract, in whole or in part, without the prior written approval of the State Entity.
28. REMEDIES: Any of the following events will constitute cause for the State Entity to declare Contractor in default of this Contract: (i)
Contractor’s non-performance of its contractual requirements and obligations under this Contract; or (ii) Contractor’s material breach
of any term or condition of this Contract. The State Entity may issue a written notice of default providing a ten (10) day period in which
Contractor will have an opportunity to cure. Time allowed for cure will not diminish or eliminate Contractor's liability for damages. If the
default remains after Contractor has been provided the opportunity to cure, the State Entity may do one or more of the following: (i)
exercise any remedy provided by law or equity; (ii) terminate this Contract; (iii) impose liquidated damages, if liquidated damages are
listed in this Contract; (iv) debar/suspend Contractor from receiving future contracts from the State Entity or the State of Utah; or (v)
demand a full refund of any payment that the State Entity has made to Contractor under this Contract for Procurement Item(s) that do
not conform to this Contract.
29. FORCE MAJEURE: Neither party to this Contract will be held responsible for delay or default caused by fire, riot, act of God, and/or war
which is beyond that party's reasonable control. The State Entity may terminate this Contract after determining such delay will prevent
successful performance of this Contract.

3

30. CONFIDENTIALITY: If Confidential Information is disclosed to Contractor, Contractor shall: (i) advise its agents, officers, employees,
partners, and Subcontractors of the obligations set forth in this Contract; (ii) keep all Confidential Information strictly confidential; and
(iii) not disclose any Confidential Information received by it to any third parties. Contractor will promptly notify the State Entity of any
potential or actual misuse or misappropriation of Confidential Information.
Contractor shall be responsible for any breach of this duty of confidentiality, including any required remedies and/or notifications under
applicable law. Contractor shall indemnify, hold harmless, and defend the State Entity and the State of Utah, including anyone for whom
the State Entity or the State of Utah is liable, from claims related to a breach of this duty of confidentiality, including any notification
requirements, by Contractor or anyone for whom the Contractor is liable.
Upon termination or expiration of this Contract, Contractor will return all copies of Confidential Information to the State Entity or certify,
in writing, that the Confidential Information has been destroyed. This duty of confidentiality shall be ongoing and survive the termination
or expiration of this Contract.
31. PUBLICITY: Contractor shall submit to the State Entity for written approval all advertising and publicity matters relating to this Contract.
It is within the State Entity’s sole discretion whether to provide approval, which approval must be in writing.
32. WORK ON STATE OF UTAH OR ELIGIBLE USER PREMISES: Contractor shall ensure that personnel working on State of Utah premises
shall: (i) abide by all of the rules, regulations, and policies of the premises; (ii) remain in authorized areas; (iii) follow all instructions; and
(iv) be subject to a background check, prior to entering the premises. The State of Utah or Eligible User may remove any individual for a
violation hereunder.
33. CONTRACT INFORMATION: During the duration of this Contract the State of Utah Division of Purchasing is required to make available
contact information of Contractor to the State of Utah Department of Workforce Services. The State of Utah Department of Workforce
Services may contact Contractor during the duration of this Contract to inquire about Contractor’s job vacancies within the State of
Utah.
34. WAIVER: A waiver of any right, power, or privilege shall not be construed as a waiver of any subsequent right, power, or privilege.
35. SUSPENSION OF WORK: Should circumstances arise which would cause the State Entity to suspend Contractor’s responsibilities under
this Contract, but not terminate this Contract, this will be done by formal written notice pursuant to the terms of this Contract.
Contractor’s responsibilities may be reinstated upon advance formal written notice from the State Entity.
36. CHANGES IN SCOPE: Any changes in the scope of the services to be performed under this Contract shall be in the form of a written
amendment to this Contract, mutually agreed to and signed by both parties, specifying any such changes, fee adjustments, any
adjustment in time of performance, or any other significant factors arising from the changes in the scope of services.
37. PROCUREMENT ETHICS: Contractor understands that a person who is interested in any way in the sale of any supplies, services,
construction, or insurance to the State of Utah is violating the law if the person gives or offers to give any compensation, gratuity,
contribution, loan, reward, or any promise thereof to any person acting as a procurement officer on behalf of the State of Utah, or to
any person in any official capacity who participates in the procurement of such supplies, services, construction, or insurance, whether it
is given for their own use or for the use or benefit of any other person or organization.
38. ATTORNEY’S FEES: In the event of any judicial action to enforce rights under this Contract, the prevailing party shall be entitled its costs
and expenses, including reasonable attorney’s fees incurred in connection with such action.
39. TRAVEL COSTS: If travel expenses are permitted by the Solicitation, then all travel costs associated with the delivery of Services under
this Contract will be paid according to the rules and per diem rates found in the Utah Administrative Code R25‐7. Invoices containing
travel costs outside of these rates will be returned to Contractor for correction.
40. DISPUTE RESOLUTION: Prior to either party filing a judicial proceeding, the parties agree to participate in the mediation of any dispute.
The State Entity, after consultation with Contractor, may appoint an expert or panel of experts to assist in the resolution of a dispute. If
the State Entity appoints such an expert or panel, State Entity and Contractor agree to cooperate in good faith in providing information
and documents to the expert or panel in an effort to resolve the dispute.
41. ORDER OF PRECEDENCE: In the event of any conflict in the terms and conditions in this Contract, the order of precedence shall be: (i)
this Attachment A; (ii) Contract Signature Page(s); (iii) the State of Utah’s additional terms and conditions, if any; (iv) any other
attachment listed on the Contract Signature Page(s); and (v) Contractor’s terms and conditions that are attached to this Contract, if any.
Any provision attempting to limit the liability of Contractor or limit the rights of the State Entity or the State of Utah must be in writing
and attached to this Contract or it is rendered null and void.
42. SURVIVAL OF TERMS: Termination or expiration of this Contract shall not extinguish or prejudice the State Entity’s right to enforce this
Contract with respect to any default of this Contract or defect in the Procurement Item(s) that has not been cured, or of any of the
following clauses, including: Governing Law and Venue, Laws and Regulations, Records Administration, Remedies, Dispute Resolution,
Indemnity, Newly Manufactured, Indemnification Relating to Intellectual Property, Warranty of Procurement Item(s), Insurance.
43. SEVERABILITY: The invalidity or unenforceability of any provision, term, or condition of this Contract shall not affect the validity or
enforceability of any other provision, term, or condition of this Contract, which shall remain in full force and effect.
44. ERRORS AND OMISSIONS: Contractor shall not take advantage of any errors and/or omissions in this Contract. The Contractor must
promptly notify the State of any errors and/or omissions that are discovered.
45. ENTIRE AGREEMENT: This Contract constitutes the entire agreement between the parties and supersedes any and all other prior and
contemporaneous agreements and understandings between the parties, whether oral or written.
Revised August 8, 2016
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ATTACHMENT B: STANDARD INFORMATION TECHNOLOGY TERMS AND CONDITIONS
1.

CONTRACTOR ACCESS TO SECURE STATE FACILITIES, STATE OF UTAH DATA, AND STATE OF UTAH TECHNOLOGY:
An employee or Subcontractor of Contractor is required to complete a federal criminal background check if said employee or
Subcontractor will have access to State of Utah facilities, State of Utah data, or State of Utah technology. “State of Utah data” includes
nonpublic data, non-public personal information data, confidential information, or protected health information. Contractor shall
provide the State Entity with sufficient personal information (at Contractor’s own expense) so that a federal criminal background
check may be completed by the State Entity at State Entity’s expense. The State Entity will also provide Contractor with a Disclosure
Form and Confidentiality Agreement which must be completed by Contractor and returned to the State Entity. Additionally, each
employee of Contractor or Subcontractor who will have access to secure State of Utah facilities, State of Utah data, or State of Utah
technology, will be scheduled by the State Entity to be fingerprinted at a minimum of one week prior to having such access. At the
time of fingerprinting, said employee of Contractor or Subcontractor will disclose, in full, any past record of felony or misdemeanor
convictions. The State Entity is authorized to conduct a federal criminal background check based upon the fingerprints and personal
information provided. The State Entity will use this same information to complete a Name Check in the Utah Criminal Justice
Information System (UCJIS) every two years and reserves the right to revoke any access to State of Utah facilities, State of Utah
data, and State of Utah technology granted in the event of any negative results. Contractor agrees to notify the State Entity if an
arrest or conviction of any employee of Contractor or a subcontractor of Contractor that has access to State of Utah facilities, State
of Utah data and State of Utah technology occurs during this Contract. Contractor, in executing any duty or exercising any right under
this contract, shall not cause or permit any of its employees or employees of a subcontractor (if any) who have been convicted of a
felony or misdemeanor to have access to State of Utah facilities, State of Utah data, and State of Utah technology. A felony and
misdemeanor are defined by the laws of the State of Utah, regardless of where the conviction occurred.

2.

DRUG-FREE WORKPLACE: When applicable, Contractor agrees to abide by the drug-free workplace policies of the State Entity
while on State of Utah premises. The State Entity will provide Contractor with a copy of these written “drug-free workplace policies”
upon request.

3.

CODE OF CONDUCT: When Contractor’s employees or subcontractors are working at facilities controlled or owned by the State
Entity, Contractor agrees to follow and enforce the applicable code of conduct policy.

4.

SUSPENSION OF WORK: Should circumstances arise which would cause the State to suspend the work, but not terminate this
Contract, this will be done by written notice. The work may be reinstated upon advance written notice from the State Entity.

5.

SECURE PROTECTION AND HANDLING OF STATE DATA: If Contractor is given State of Utah data as part of this Contract, the
protection of State of Utah data shall be an integral part of the business activities of Contractor to ensure that there is no inappropriate
or unauthorized use of State of Utah data. To the extent that Contractor is given State of Utah data, Contractor shall safeguard the
confidentiality, integrity, and availability of the State of Utah data and comply with the following conditions:
1. Network Security: Contractor agrees at all times to maintain network security that, at a minimum, includes: network firewall
provisioning, intrusion detection, and regular third party penetration testing. Likewise Contractor agrees to maintain network security
that conforms to one of the following:
(1) Those standards the State of Utah applies to its own network, found outlined in The Department of Technology Service’s
Policy 5000-0002 Enterprise Information Security Policy (copy available upon request);
(2) Current standards set forth and maintained by the National Institute of Standards and Technology, including those at:
http://nvlpubs.nist.gov/nistpubs/SpecialPublications/NIST.SP.800-53r4.pdf; or
(3) Any generally recognized comparable standard that Contractor then applies to its own network that is approved by the State
of Utah’s Department of Technology Services in writing, if required by the State of Utah laws.
2. Security: Contractor agrees to protect and maintain the security of State of Utah data with protection that is at least as good as
or better than that maintained by the State of Utah. These security measures include, but are not limited to maintaining secure
environments that are patched and up to date with all appropriate security updates as designated (e.g., Microsoft Notification).
3. Transmission: Contractor agrees that any and all transmission or exchange of system application data with the State Entity
and State of Utah and/or any other parties expressly designated by the State of Utah, shall take place via secure means (e.g., HTTPS
or FTPS).
4. Storage: Contractor agrees that all State of Utah data will be stored and maintained in data centers in the United States.
Contractor agrees that no State of Utah data at any time will be processed on or transferred to any portable or laptop computing
device or any portable storage medium, except for devices that are used and kept only at Contractor’s United States data centers,
unless such medium is part of the Contractor's designated backup and recovery process. Contractor shall permit its personnel and
subcontractors to access non-State Data remotely only as required to provide technical support. Contractor may provide technical
user support on a 24/7 basis using a Follow the Sun model, unless otherwise prohibited by this contract.
5. Encryption: Contractor agrees to store all data provided to Contractor as part of its designated backup and recovery process in
encrypted form, using no less than 128 bit key.
6. Password Protection: Contractor agrees that any portable or laptop computer that has access to the State of Utah network or
stores any non-public State of Utah data is equipped with strong and secure password protection.
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7. Re-Use: Contractor agrees that any and all data exchanged shall be used expressly and solely for the purpose enumerated in
this contract. Contractor further agrees that no State of Utah data of any kind shall be transmitted, exchanged, or otherwise passed
to other Contractors or interested parties except on a case-by-case basis as specifically agreed to in writing by the State Entity.
8. Destruction: Contractor agrees that upon expiration or termination of this contract, it shall erase, destroy, and render unreadable
all State of Utah data from all non-state computer systems and backups, and certify in writing that these actions have been completed
within thirty (30) days of the expiration or termination of this contract or within seven (7) days of the request of the State Entity,
whichever shall come first, unless the State Entity provides Contractor with a written directive. It is understood by the parties that the
State’s written directive may request that certain data be preserved in accordance with applicable law.
9. Services Shall Be Performed Within United States: Contractor agrees that all of the services related to State of Utah data
that it provides to Contractor will be performed by Contractor or its subcontractor(s) within the borders and jurisdiction of the United
States.
6.

NOTIFICATION AND DATA BREACHES: Contractor agrees to comply with all applicable laws that require the notification of
individuals in the event of unauthorized release of personal information or other events requiring notification. In the event of a data
breach of any Contractor's security obligations or other event requiring notification under applicable law (Utah Code §§ 13-44-101
thru 301 et al.), Contractor agrees at its own expense to assume responsibility for informing all such individuals in accordance with
applicable laws and to indemnify, hold harmless and defend the State Entity and the State of Utah against any claims, damages, or
other harm related to such notification event.

7.

CHANGE MANAGEMENT:
1.

2.

Contractor agrees to the State’s Software Development Life Cycle Policy. The Software Development Life Cycle Policy requires
any Contractor developing software for the State to work with the Department of Technology Services, if required by the State
of Utah laws, in implementing a Software Development Lifecycle (SDLC) that addresses key issues of security, accessibility,
mobile device access, and standards compliance. Upon request, the State will provide Contractor with a copy of the latest
version of the Software Development Life Cycle Policy.
Per the Change Management Policy, any Goods furnished or Services performed by Contractor which have the potential to
cause any form of outage or to modify the State of Utah’s infrastructure must be reviewed by the Department of Technology
Services Change Management Committee, if required by State of Utah laws. If required, the Department of Technology Services
will notify Contractor if this change control requirement is applicable. Following this notification, any outages or Data Breaches
which are a direct result of Contractor’s failure to comply with the instructions and policies following notification will result in
Contractor’s liability for any and all damages resulting from or associated with the outage or Data Breach.

8.

OWNERSHIP IN INTELLECTUAL PROPERTY: The State Entity and Contractor agree that each has no right, title, or interest,
proprietary or otherwise, in or to the name or any logo, or intellectual property owned or licensed by the other. The State Entity and
Contractor each agree that without prior written consent of the other or as described in this contract, it shall not use the name, any
logo, or intellectual property owned or licensed by the other.

9.

OWNERSHIP IN CUSTOM DELIVERABLES: In the event that Contractor provides custom deliverables to the State Entity pursuant
to this Contract, Contractor grants the ownership in custom deliverables which have been developed and delivered by Contractor
exclusively for the State Entity and are specifically within the framework of fulfilling Contractor’s contractual obligations under this
contract. Custom deliverables shall be deemed work made for hire, such that all intellectual property rights, title and interest in the
custom deliverables shall pass to the State Entity. To the extent that the custom deliverables are not recognized as work made for
hire, Contractor hereby assigns to the State Entity any and all copyrights in and to the custom deliverables, subject to the following:
1.

Contractor has received payment for the custom deliverables,

2. Each party will retain all rights to patents, utility models, mask works, copyrights, trademarks, trade secrets, and any other form
of protection afforded by law to inventions, models, designs, technical information, and applications (“Intellectual Property Rights”)
that it owned or controlled prior to the effective date of this contract or that it develops or acquires from activities independent of the
services performed under this contract (“Background IP”), and
3. Contractor will retain all right, title, and interest in and to all Intellectual Property Rights in or related to the services or tangible
components thereof, including but not limited to (a) all know-how, intellectual property, methodologies, processes, technologies,
algorithms, software, or development tools used in performing the services (collectively, the “Utilities”), and (b) such ideas, concepts,
know-how, processes and reusable reports, designs, charts, plans, specifications, documentation, forms, templates, or output which
are supplied or otherwise used by or on behalf of Contractor in the course of performing the services or creating the deliverables,
other than portions that specifically incorporate proprietary or confidential information or deliverables of the State Entity (collectively,
the “Residual IP”), even if embedded in the deliverables.
4. Custom deliverables, not including Contractor’s Intellectual Property Rights, Background IP, and Residual IP, may not be
marketed or distributed without written approval by the State Entity.
Contractor agrees to grant to the State a perpetual, irrevocable, royalty-free license to use Contractor’s Background IP, Utilities, and
Residual IP, as defined above, solely for the State Entity to use the custom deliverables. The State Entity reserves a royalty-free,
nonexclusive, and irrevocable license to reproduce, publish, or otherwise use and to authorize others to use, for the State Entity’s
internal purposes, such custom deliverables. For the Goods delivered that consist of Contractor’s scripts and code and are not
considered custom deliverables or work product, for any reason whatsoever, Contractor grants the State a non-exclusive, nontransferable, irrevocable, perpetual right to use, copy, and create derivative works from such, without the right to sublicense, for the
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State Entity’s internal business operation under this contract. The State Entity may not participate in the transfer or sale of, create
derivative works from, or in any way exploit Contractor’s Intellectual Property Rights, in whole or in part.
10. PROTECTION AND USE OF RECORDS: Except for confidential medical records held by direct care providers, the State Entity shall
own exclusive title to all information gathered, reports developed, and conclusions reached in performance of this Contract.
Contractor may not use, except in meeting its obligations under this contract, information gathered, reports developed, or conclusions
reached in performance of this contract without the express written consent of the State Entity. The improper use or disclosure of
any information concerning a State of Utah client or a State of Utah employee for any purpose not directly connected with the
administration of Contractor’s responsibilities under this contract is prohibited except on written consent by the State. Contractor will
be required to sign a Confidential Information Certification form in situations where they will be given access to confidential
computerized records. Contractor agrees to maintain the confidentiality of records it holds for the State as required by applicable
federal, state, or local laws. The State Entity shall own and retain unlimited rights to use, disclose, or duplicate all information and
data (copyrighted or otherwise) developed, derived, documented, stored, or furnished by Contractor under this contract. Contractor,
and any subcontractors under its control, expressly agrees not to use confidential client or confidential federal, state, or local
government data without prior written permission from the State.
11. PROTECTION AND USE OF CONFIDENTIAL FEDERAL, STATE, OR LOCAL GOVERNMENT INTERNAL BUSINESS
PROCESSES AND PROCEDURES: In the event that the State Entity provides Contractor with confidential federal or state business
processes, policies, procedures, or practices, pursuant to this contract, Contractor agrees to hold such information in confidence, in
accordance with applicable laws and industry standards of confidentiality, and not to copy, reproduce, sell, assign, license, market,
transfer, otherwise dispose of, give, disclose such information to third parties, or use such information for any purpose whatsoever
other than the performance of this contract. The improper use or disclosure by any party of protected internal federal or state business
processes, policies, procedures, or practices is prohibited. Confidential federal or state business processes, policies, procedures, or
practices shall not be divulged by Contractor or its subcontractors, except for the performance of this contract, unless prior written
consent has been obtained in advance from the State.
12. PROTECTION AND RETURN OF DOCUMENTS AND DATA UPON CONTRACT TERMINATION OR COMPLETION: All
documents and data pertaining to work required by this contract will be the property of the State Entity, and must be delivered to the
State Entity within thirty (30) working days after termination or expiration of this Contract, regardless of the reason for contract
termination, and without restriction or limitation to their future use. Any State Entity or State of Utah data that may be returned under
provisions of this Section must either be in the format as originally provided, in a format that is readily usable by the State, or that
can be formatted in a way that it can be used. The costs for returning documents and data to the State Entity are included in this
Contract.
13. COMPLIANCE WITH ACCESSIBILITY STANDARDS: Contractor shall comply with and adhere to Accessibility Standards of Section
508 Amendment to the Rehabilitation Act of 1973. Contractors must also adhere to Utah Administrative rule R895-14-1-3-3, which
states that vendors developing new websites or applications are required to meet accessibility guidelines subject to rule R895 and
correct any items that do not meet these guidelines at no cost to the agency; and Rule R895-14-1-4-2, which states that vendors
proposing IT products and services shall provide Voluntary Product Accessibility Template® (VPAT™) documents. Contractor
acknowledges that all Goods and Custom Deliverables that it licenses, contracts, or sells to DTS under this contract are accessible
to people with disabilities.

(Revision Date: 21 September 2015)
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Attachment C: Utah Computer Adaptive Testing Additional Terms and Conditions
In addition to standard terms and conditions, the following additional terms and
conditions shall apply to any awarded contract.
1. Subcontractors. Contractor shall request USBE approval in advance of any
contracts it intends to establish with subcontractors involved in delivering goods
or services related to this project.
2. Constructive changes. Contractor shall provide written notice to USBE if it
believes USBE has directed it to perform an out-of-scope change or agreed to a
compensatory or out-of-scope change. This written notice must be given within
20 days and prior to performance of the work by the contractor. The contractor
shall not proceed with additional out-of-scope work without the written consent
of USBE and a concomitant contract and budget amendment.
3. Liquidated damages. In all areas described below, Contractor shall be liable for
liquidated damages unless it can show the USBE’s actions were a significant cause
of the breach, delay, non-performance, or interruption; where liability can be
apportioned, the contractor shall remain liable for its portion thereof.
a. Data Security. Contractor acknowledges that USBE owns all student data
and student responses. It is understood and agreed by Contractor that
security of student level data must be maintained at all times. Contractor
will protect personally identifiable information student data in accordance
with Attachment B (State of Utah Standard Information Technology Terms
and Conditions) and Attachment D (Standard Terms and Conditions –
Student Level Data Protection). Contractor has a duty to self-report to
USBE as soon as is practicable all data breaches of which it becomes
aware. Further, should a breach of security result from negligence on the
part of Contractor, USBE has the discretion to (1) charge Vendor $1,000
per student per breach, not as a penalty but as liquidated damages;
and/or (2) require Vendor to purchase, at its own expense, credit
monitoring services for all affected parties in the event of a breach.
b. Service Interruptions. A service interruption is defined as a failure on the
part of the Contractor to provide access for students to begin or complete
a test available through Contractor’s assessment system during regularly
scheduled school hours within established testing windows, including
delay of the first and subsequent assessment administrations, or as the
failure on the part of the Contractor to provide access for LEA/school
personnel to perform administrative functions of the assessment system at

any time, agreed upon maintenance windows excepted. Service
interruptions also include access that is made unavailable due to the
Contractor’s failure to receive and accept nightly transfers from USBE and
LEAs as set forth in the contract. For each service interruption which
prevents student/s from taking test/s for more than 10 minutes, and up to
60 minutes, the USBE has the discretion to charge Contractor $10,000 per
incident, not as a penalty, but as liquidated damages. Damages for a
service interruption greater than one hour will be pro-rated based on the
actual duration of the interruption at a rate equivalent to $10,000 per
hour. Total damages for service interruptions to students on any given
day will not exceed $50,000. Liquidated damages will be assessed for each
service interruption that prevents LEA/school personnel from accessing
administrative functions for more than one day from November through
March ($5,000 each day), and for more than 2 hours during an LEA’s
summative testing window ($10,000 each day).
c. Item Security. It is understood and agreed by the Contractor that security
of test items and forms must be maintained at all times. Contractor has a
duty to self-report to USBE as soon as is practicable all item security
breaches of it which it becomes aware. Further, should a breach of item
security resulting from negligence on the part of the Contractor occur, the
USBE has the discretion to charge Contractor $3,000 per item, not as a
penalty but as liquidated damages.
d. Data Delivery. It is understood and agreed by Contractor that delivery of
assessment data used or usable for state and/or federal accountability
purposes must be delivered according to the annually agreed upon
schedule and format. Should a breach of the data delivery timeline
resulting from negligence on the part of Contractor occur, the USBE has
the discretion to charge Contractor $40,000 per day, not as a penalty but
as liquidated damages.
4. Work made for hire. Any vendor selected as a result of this RFP agrees that all
data and work products (collectively called the “work product”) produced
pursuant to any contract specifically for the USBE, are the property of the USBE
and shall be considered work made for hire under the U.S. Copyright Act, 17
U.S.C. §101 et seq, and shall be owned by the USBE.

ATTACHMENT D
Utah CAT Scope of Work
Last Update: 1/8/2018

Program Management and Customer Support
PM 1.0 Questar program team will document the SOW and submit to USBE for review
and approval. Any changes to the SOW will be documented and the contract amended
as needed.

Questar’s statement of work (SOW; this document) is a comprehensive reference document
that provides a highly detailed overview of this program at the time of contract execution, and
it will serve as a source of truth for both Questar and the USBE. Any changes to the SOW will
be managed under a formal contract change request (CCR) process to ensure that all
functional support services are aligned to the requirements, with revisions and scope changes
captured within the SOW.
In accordance with Utah State Board of Education Policy #02-11 Contract Monitoring and
Management, Questar and the USBE will process all changes to this contract’s scope of work,
terms, and pricing (including execution of optional costs) via formal, written amendment
processed by USBE Purchasing. Prior to any modification being made to any contract
term or to any right or obligation of either party, whether or not the
modification results in a monetary impact, the USBE contract administrator will
contact USBE Purchasing to initiate and process a formal amendment, the contents of which
shall not be effective until the amendment has been executed by both parties.
The document captures key program information, lists requirements, and deliverables
according to functional areas within Questar, including executive summary of the program,
document revision history (including contract change requests), and summary of all services
being provided.
PM 1.1 Questar will provide USBE with all planning schedules and timelines subject to
USBE approval.

Questar will develop a detailed annual project plan and schedule in Microsoft Project that will
serve as our principal planning tool for all contract activities. The schedule will be shared with
USBE upon request and in either .mpp or .pdf format via sFTP.
During the initial kick-off meeting, we will discuss the first draft of the project plan and
schedule, and we will work together to refine the schedule, tasks, durations, and due dates of
the program. We will integrate USBE comments, concerns, and suggested changes, and will

present a baseline schedule to the USBE. The program schedule will be discussed and
updated regularly. In addition to regular updates, USBE staff will be consulted if there are
significant changes to the schedule for any reason.
Questar will provide the necessary staff and resources to ensure the successful completion of
all project milestones. Following the first year, an evaluation of prior-year lessons learned and
year-over-year data will be incorporated. The plan will be revised, as required, after
discussions with the USBE and finalized prior to the start of each contract year.
PM 1.2.0 Questar will provide USBE with an organizational chart, escalation path/chain
of command and contact information of individuals assigned to the program.
At the contract kickoff meeting, Questar will provide an organizational chart of executive leadership
and resource groups as well as an organizational chart of the Utah program team and primary contract
staff who will be regular contributors and collaborators with the USBE on this program.
Organizational charts will be updated regularly and shared with the USBE should any structural
changes occur within the company or the Utah team. The USBE shall be notified of personnel changes
on the Utah team as soon as Questar is made aware of such changes, and the USBE shall have the
right to reject any proposed or currently assigned personnel whom the USBE deems unqualified or
otherwise unable to fulfill the requirements of this contract.
PM 1.2.1 Issue Escalation Path/Chain of Command

Questar’s State Director for Utah, Elliot Dunn, is the primary point of contact for any issues
with the program that USBE wishes to escalate. If Mr. Dunn is not available, or the USBE
wishes to escalate further, the Vice President of State Solutions for Utah, Lisa Rose, will be
the next escalation point. If Ms. Rose is not available or the USBE wishes to escalate further,
the Vice President of Sales and Marketing, John Jesse, is the next escalation point.
In the rare event that the Utah program senior staff are not able to address a USBE concern,
or the USBE wishes to speak with Questar executive leadership, then the senior program team
will ensure the Chief Operating Officer, Brad Baumgartner, or the Chief Executive Officer,
Steve Lazer, contact the appropriate USBE representative to discuss and resolve the concern.
PM 1.2.2 Contact information for staff

In addition to an org chart of the Questar executive team, Questar will provide USBE with
contact information for the Utah program team, which includes the State Director, a Senior
Program Manager, a Program Manager, and two Associate Program Managers. These
program team members are dedicated FTEs for the Utah program. While Questar prefers that
all USBE requests go through the program team, other Questar staff members will be
available to the USBE, including the Senior Technology Project Manager and the Assessment
Delivery Manager.
PM 1.2.3 Any change in Questar key staff needs to be approved by USBE.
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In the event there must be a change to the Utah program team—or another member of the key USBEfacing staff—Questar will contact the USBE right away and discuss interim plans for the team while a
new team member is identified by Questar and then vetted and approved by the USBE.
PM 1.3 Questar program team will coordinate weekly project status meetings, provide
an agenda at least 24 hours in advance of the meeting, document all decisions made and
send to USBE staff for review and approval. Meeting minutes will be provided within
two business days.

At the kickoff meeting, Questar and the USBE will determine a day and time for a weekly
program call/meeting. Questar’s preferred software for these meetings is GoToMeeting, but
an agreed-upon mechanism can be determined with the USBE at the kickoff meeting.
Questar will email the agenda and any accompanying materials needed to prepare for the
meeting at least 24 hours before each meeting—weekly or otherwise. The USBE may add
agenda items at any time in advance of the meeting by emailing the program team. Meeting
minutes will be provided within two business days after each weekly status meeting is
conducted. Questar will maintain a history of all meeting minutes on its secure servers so that
the USBE can request historical Utah program documents at any time.
PM 1.5 Questar will provide an Annual Report, delivered by July 1 to USBE detailing
work undertaken, system utilization metrics, and outcomes for each assessment.

At the end of each program year, by July 1, Questar will prepare a final report that
summarizes the contract’s activities. The program team will be responsible for aggregating
and compiling a complete set of reference materials that will include information on all
deliverables produced for the Utah CAT program. This report will include a compilation of a
variety of Questar-produced documents and data from the operational administration, as well
as accomplishments and/or challenges that occurred during the administration. Questar will
draft a table of contents for this annual report for initial USBE comment and approval. The
table of contents and the annual report will be included in the project schedule.
The following components will be kept up-to-date throughout each phase of the project and
will be included in the Annual Program Report:
•

Communication Plan. Lists all methods used to document and communicate the
status and results of the program, including meeting agendas and minutes, email
and transport security protocols, org charts, and program contact lists.

•

SOW. Highlights services and products provided during the contract.

•

Project Schedule. Contains start and end dates for all activities that take place
throughout the contract

•

Process and Specifications Documents. Contain procedures and
specifications for development, online assessment, scoring, and research.
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•

Test Materials. Contains copies of all final materials developed for the contract.

•

Scoring Materials. Contains copies of all training materials and range-finding
materials for reader training.

•

Reports and Data. Contains final copies of the technical report and final data
files.

•

Quality Assurance Plan. Includes problem resolution plans, error logs,
issue/action/decision logs, customer support report summaries, risk mitigation
plans, and risk registers for any issues encountered throughout the contract

•

Contract Metrics. Includes counts of assessments administered and scored, item
bank counts, and summaries of customer support calls.

The final version of the Program Report, as is the case with all reports and plans developed
for the Utah CAT program, will be developed in conjunction with, and subject to the approval
of, the USBE.
PM 1.6 Questar will provide monthly reports to the USBE that include implementation
tracking, test development participation (i.e. Utah item writers), and test
administration usage reports.

Starting at the kickoff meeting, Questar will work with USBE to define and document the
exact metrics to be reported, as well as the frequency with which the data will be made
available. Questar’s program team will track the status of all of the elements related to
program development progress, customer support, and test participation, using tools
available in our Nextera online assessment platform, in JIRA, and in Salesforce, which will be
reported regularly to the USBE via secure FTP, with email notification of the posting.
PM 1.7 Questar will provide multi-tiered Help Desk support for item writing/item bank
development users, technology coordinators, school/district administrative users, and
test administrators/proctors.

Questar’s customer support team will include multiple-tiers, ensuring that questions
regarding topics such as item writing or item bank development, technology, and
administration are escalated appropriately and quickly. Tier I calls will be handled by the
general customer support staff. Tier II issues will receive technical support from a subject
matter expert. Tier III issues are unique, sometimes focus on policy, or involve potentially
sensitive issues and are initially handled by the Utah associate program managers, who will
triage these issues and include appropriate Questar stakeholders as necessary.
PM 1.8 Help Desk will be available for users Monday–Friday between the hours of 0630
and 1900 MST during administration windows.
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Questar will provide year-round access to live customer and technical support
representatives. Representatives are accessible through a dedicated, toll-free telephone
number, email, and chat, and are able to respond to any issues that may arise before, during,
or after testing. Questar customer and technical support will be available throughout the year,
Monday through Friday, from 6:30 a.m. to 4:00 p.m., MT, excluding federal holidays. For
Year 1, Questar will be closed on December 22, 2017; December 25, 2017; December 26, 2017;
January 1, 2018; February 19, 2018; May 28, 2018; July 4, 2018; September 3, 2018;
November 22, 2018; November 23, 2018; December 24, 2018; and December 25, 2018.
Questar will add to this every year once company holidays are released.
In addition to the noted standard hours, Questar will offer extended hours of 6:30 a.m. to
7:00 p.m., MT, during assessment windows, as required by the USBE. Questar’s customer
and technical support representatives are all employed by Questar and work at the corporate
headquarters in Minnesota.
PM 1.9 A customer support plan will be developed and submitted to USBE for review
and approval. The plan will include metrics, documentation, escalation
procedures/triggers, customer and technical support representative training.

Questar will work with USBE to establish a Utah CAT Knowledge Base for the Questar
customer support team, and this Knowledge Base will include documentation for item
writing/item bank development, technology support for Utah districts and schools, and
administrator/proctor support.
Part of this plan includes the Tactical Operations Center (TOC) which Questar will run from
its Apple Valley, MN headquarters during summative administrations. TOCs are established
during critical launches and events to facilitate rapid information sharing and operationallevel command and control, as well as establishing a direct communications protocol between
Questar and the USBE.
PM 1.10 Questar will provide the USBE with weekly help desk summaries of
issues/outcomes and call and resolutions and provide transparency into the help desk
activity.

Questar customer support will document all Utah correspondence in Salesforce CRM and
provide weekly summary reports to the USBE. The Questar program team will post the
weekly reports to the USBE via secure FTP and will maintain historical reports on Questar’s
secure servers. A partial list of metrics collected is noted below (more than 100 subcategories
can be tracked in our Salesforce CRM):
•

Total number of tickets (calls/emails)

•

Total number of overall tickets by major call category

•

Total number of overall tickets by call subcategory
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•

Response time per call/level of issue

Questar will analyze metrics to evaluate trends and determine if adjustments are needed to
processes and procedures (if, for example, calls spike in a particular category or subcategory).
When such issues are identified, the Utah program team will add that topic to the next weekly
call agenda to review potential options and determine next steps.
PM 1.11 Invoices will include detailed documentation and narrative only for work
completed

Questar will ensure that a detailed list of completed contract activities is submitted to USBE
monthly and coordinated with the invoice. These monthly invoice reports will be shared via
sFTP by the Utah program team, unless specified otherwise by the USBE. At the kickoff
meeting, the Questar program team will gather USBE’s requirements for invoices from
Questar and ensure they are immediately shared with the Questar Finance team. Any points
of clarification will be discussed in the initial weekly calls between the USBE and Questar,
before an initial invoice is submitted.
PM 1.12 Payment for all travel, lodging, meals for all in-person meetings will be
consistent with the USBE Travel Policy.

As stated in Section VIII of the Minimum Mandatory Requirements, Questar acknowledges
this requirement and commits to complying with it, in cases where the type of payment
requested corresponds to or is covered by Utah's Travel Policy.
PM 1.13 Questar will submit a test administration plan for USBE approval by
March 1 of each year.
Questar will deliver a detailed, comprehensive test administration plan—one that addresses
all elements of the Utah CAT program—for USBE approval by March 1 of each year. We will
work with USBE to ensure the plan maintains current practices and scheduling.
PM 1.13.1 Test Administration Manuals (TAMs). Questar will develop, review,
update and distribute electronic and print-ready and electronically available
TAMs according to USBE specifications for each assessment and test
administration (mid-year in addition to end of year), including test
administration instructions for all user roles and procedures for the provision
of accessibility and accommodations for each assessment. USBE will review,
provide feedback on and approve TAMs. TAMs should be the primary materials
used during LEA training for each assessment, available to users no less than
two months prior to the beginning of each test administration.
Questar will draft and produce TAMs for the Utah CAT program. Dates, durations, and all
TAM deliverables will be included in the project schedule, and all TAMs will be complete and
USBE approved two months prior to the start of each test administration. TAMs will drive
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LEA training prior to test administrations. TAMs will be posted to the USBE via secure FTP
for review in a file format that can be used by the USBE for editing (e.g., Microsoft Word).
Final TAMs will be posted online to the Utah Admin site so they are easily accessible by
educators in the field. Any posted document to USBE for eventual posting online will be ADA
compliant.
PM1.13.2 Scripted test-taking instructions for students that typically are read by
a teacher should also be available in a common audio format for students to
listen to on demand as they begin each assessment.
In collaboration with the USBE, Questar will develop teacher’s directions for each assessment
of every test administration under contract, which includes operational, interim, benchmark,
and practice tests. These directions will provide detailed, step-by-step instructions for
students. Questar will provide these instructions via determined downloadable file.
PM 1.13.3 Questar will establish a process for identifying, managing, and
updating LEA and school users and related permissions based on state-provided
LEA data and LEA-provided school data.
During the initial kickoff meeting or weekly calls, Questar will work with the USBE to specify
user roles and functionality in the Nextera online testing platform. These roles can include
state administrator; district administrator or coordinator; school administrator or building
coordinator; teacher/proctor/test administrator; and district/school technology coordinator.
The final information will be made available on the Utah Admin site, either in a user manual
or as specified by the USBE.
The initial setup of Utah user data will be based on the organization file(s) the USBE provides
to Questar. This file handoff will be captured in the project schedule.
The Utah program team will work with the customer support team to establish a process
document for updates to LEA and school users, as well as site permissions based on user role.
This deliverable will be part of the customer support Knowledge Base and included in the
project schedule for Year 1.
PM 1.13.4 Questar will work with USBE to establish processes and procedures to
ensure that test administrators/proctors adequately conduct testing sessions
according to each assessment’s requirements for standardized administration,
test security and the USBE’s Testing Ethics policy (see
http://schools.utah.gov/assessment/Directors/Resources/EthicsPolicy.aspx)
Questar will work with the USBE to ensure that requirements are gathered and ensure that
what is included in the TAMs and training sessions appropriately captures test administration
standard procedures, test security, and USBE’s testing ethics policy.
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PM 1.13.5 Questar will work with the USBE to establish processes and
procedures to address all aspects of the testing system from software/hardware
deployment and upload of student enrollments/test eligibility by USBE through
test administration and the provision of return data for USBE reporting
processes.
Questar will produce and—upon USBE approval—post the following materials on the Nextera
admin site, in PDF format:
•

Setup and Installation Guide. A comprehensive and detailed users’ guide to the
streamlined steps on how to ready the system software for the participating sites.

•

Test Readiness Guide. A step-by-step guide to the quick process for checking and
certifying that the network, connectivity, and student workstations are working properly
for optimal student experience during testing.

•

Assessment Administration System Users’ Guide. A complete manual on how to
use the assessment system to set up accounts, role permissions, administrators,
teachers/proctors, students/student enrollments, and class groups in advance of testing;
how to monitor the progress of assessments; and how to access reports/data after the
administration.

PM 1.13.6 Questar will work with the USBE to establish processes and
procedures to ensure that student test settings and participation codes are
collected for each test a student is eligible to take.
Questar will work with the USBE to gather requirements for a pre-ID enrollment file for each
administration that captures required metadata needed for testing and tracking performance
at the school, district, and state level, including state accountability. Questar will first
establish a pre-ID file layout with the USBE. The pre-ID file will be posted to Questar via
secure FTP in a CSV format. Questar will ensure the posted file meets acceptance criteria and
will submit a checks file to USBE if certain metadata do not adhere to the agreed upon file
layout. The pre-ID data will be loaded into the Utah Nextera Admin for district and school
access. The ability for districts or schools to add or edit students in the Admin will also be
available, based on how user roles are defined by the USBE.
PM 1.13.7 Questar will provide online tools to monitor testing progress at SEA,
LEA, school, test, class levels including participation reports and tools for LEAs
to easily review test eligibility, participation status and special codes for each
student’s assessment to facilitate updating of data in real time to support nightly
transfer of data to the USBE
The Utah Nextera Admin will provide multiple levels of test monitoring tools for approved
roles and users to view progress and completion of student tests, including:
•
•

Home page at-a-glance testing metrics
Home page help and communications per role
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•
•

Testing tab
Testing status screen

The Home page will include test sessions in progress, sessions completed, and lists of
students not tested.
The Testing tab in Nextera will show testing statuses including “in progress,” “finished,” and
“not started” and will contain live testing statistics. Approved users will have the ability to
monitor classroom testing progress reflecting how many students have started or completed
their tests.
Each test session consists of:
•
•
•
•

Teacher (proctor)
Roster of students
Testing window for when the test session is active
Auto-generated student usernames and passwords that are printable for use as test
tickets supplied to each student for access to an assessment

The Utah Nextera Admin will include a testing status screen that provides aggregate testing
status for districts and schools, and the screen will provide administrative users the ability to
filter and narrow their testing status view down to individual districts, schools, or classes.
Specific configurations for these dashboards will be defined for the Utah CAT program during
the requirements gathering phase.
PM 1.14 The following ancillary materials will be produced: Test Administrator Manual
and Scripted test-taking instructions for students. TAM to be delivered via Nextera or
USBE website.

The Nextera Admin will include a Help tab, which is where the TAM and scripted test-taking
instruction for the Utah CAT program will be housed.
PM 1.15 Questar will attend three (3) TAC meetings per year in Utah.

Questar agrees to attend three TAC meetings per year in Utah, likely in Salt Lake City.
Questar will plan to send up to four staff members, representing Program Management,
Psychometrics, and Assessment Development. The attendees may vary depending on the
agenda topics for the given TAC meeting. Questar will plan on each meeting lasting between
one and two business days. Questar’s attendance at these meetings is included in the original
cost and is not an additional, optional cost.
Questar will post official TAC documents to the USBE via sFTP two weeks prior to the TAC
meeting date. Questar expects the TAC agenda to be shared by the USBE no later than thirty
(30) days prior to the TAC meeting date, to allow appropriate time for preparation.
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PM 1.16 Questar will be an active partner in rebranding Utah’s 3-8 assessments.

Questar agrees to work collaboratively with USBE assessment team members, USBE public
relations staff members and a third party public relations firm on the rebranding of Utah’s 38 statewide assessment system. Questar will ensure the rebranding scope is captured in the
Communications Plan (PM 1.5) and will include—but not be limited to—renaming the
statewide assessment system from SAGE to something else, ensuring that the new name and
logo is included on all Questar documents for Utah 3-8, and electronic interfaces that Utah
students, teachers, and parents will be interacting with. Questar will participate in this work
remotely/electronically and not on-site in Utah.
PM 1.17 Questar shall cover its own costs for all travel associated with this contract.
Questar shall cover its own costs for travel to and from meetings, workshops, and any other
engagement associated with its provision of services under this contract. USBE shall not be billed for
travel costs.

Summative Test Development Grades 3-8
AS 1.1.0 The USBE SAGE item bank will be used to maintain and build the summative,
computer adaptive accountability assessments aligned to Utah Core Standards for
grades 3-8 in mathematics; grades 3-8 ELA with writing in grades 5 and 8 only; grades
4-8 in science. The first operational administration will be 2018-2019.

Questar will utilize the USBE SAGE item bank to build the CAT assessment for grades 3-8 in
mathematics, grades 3-8 for ELA with writing in grades 5 and 8 only, and for grades 4-8 in
science. The first operational administration will be in the 2018-2019 school year. Questar
will utilize the existing blueprints and current standards in the test design.
Questar will work with USBE to assess the status of the existing SAGE item bank, particularly
regarding the number of items needed by content standard and grade. In Year 1 Questar will
evaluate the current condition of the individual items and assess the need for and degree of
item bank replenishment. In addition, we will gather the needed details to provide a thorough
and detailed field-test plan for future years to meet Utah’s needs for refreshing items and to
populate the item bank proportionally regarding the number of items per content standard.
AS 1.1.1 Questar will import USBE's existing item bank into Questar's item-banking
system.

Questar will import Utah’s SAGE item bank to its item banking system and utilize the items to
build the CAT mathematics, ELA, and science assessments. Should the USBE join a group of
states that shares science items/content, Questar will import items from that shared item
bank as well. The scope of this work shall be determined as usable items are identified by
USBE, and the cost of this work shall be calculated in accordance with the pricing set forth
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below and in Attachment E: Utah Invoicing Schedule and shall be added to the original
contract cost via a formal amendment.
Variables that impact cost of item import include item type, how much metadata must be
entered, if there is a stimulus associated with the item (rather than just a raw item), the
amount of art with the item and whether the native art files come with the item or whether
Questar has to recreate the art in both eps and svg format. Questar prefers to receive all items
in QTI 2.2 format. The cost for import of large amounts of metadata, associated stimuli, or
extensive recreation of art is $80–$120 per item (not to exceed $120 per item), while items
that are more easily importable with cost less. Simulations have a cost not to exceed $2,000
per item due the large variance in content and coding in the item.
AS 1.2 Current scoring specifications (scaling), the vertical scale in ELA and
mathematics (used to identify a criterion-referenced measure of growth), and the
grade-specific scales in science shall be used to determine scale scores and proficiency
levels for each summative, accountability assessment, until changes to the Utah Core
Standards become significant enough to require new baseline data on student
performance.

Questar will continue with the usage of the vertical scale established for SAGE during the
2014 administration for the Utah ELA and mathematics assessments. Questar will apply the
vertical scale for reporting growth continuously from the lower grades to the upper grades,
informed by the existing scale, as specified. In this way, individual student growth between
adjacent grades will be calculated and reported on this scale. A study will be conducted to
evaluate the vertical scale in the spring 2021 mathematics and ELA assessments. Careful
consideration will be given to the items used across grades and how the scale was originally
developed.
AS 1.3 Questar's secure online item bank platform will be used for all item and form
management. Functionality must include item evaluation and acceptance functionality
(workshop tool), test form construction/adaptive delivery, comprehensive item
management, change tracking, storage, review, and update of item-level metadata,
future item development planning, item life-cycle management, item usage and
exposure history, authoring and editing of any items contained within the item pool by
individuals or organizations authorized by USBE.

Questar’s item banking system for Utah will be built on TAO, a QTI-compliant open-source
assessment technology. The TAO item authoring and test development system will support
current SAGE items and future development through authoring, editing, reviewing, banking,
deploying, and releasing, as well as facilitating the development of test forms at all phases
(building, analyzing characteristics, publishing, capturing usage data).
The TAO system will include a workshop tool. The system will allow for the creation and
sharing of test form planners with USBE. The system is built for adaptive delivery as well as
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fixed-form delivery of test content. The system will maintain a detailed history and versioning
of all assets, providing a complete audit trail of any changes to assets or data. The system will
serve as the single source of truth for all Utah items and their metadata.
AS 1.5 Questar will support the USBE for the Parent Panel review by providing technical
and content support if needed as well as utilization of the workshop item review tool.

The Utah Parent Panel will have access to the Questar workshop tool. They will be able to see
and interact with items as they will appear in the Nextera online testing platform. The Parent
Panel will be able to rate items and add comments. The Parent Panel will be able to see
ratings and comments of the group as a whole. Questar will provide support to help facilitate
logistics for the Parent Panel review.
AS 1.6 If requested by USBE, Questar will transfer items to USBE at regular intervals in
QTI 2.2/APIP 1.0 format or a format agreed upon by USBE adhering to IMS Global
Learning Consortium standards (imsglobal.org);

Questar will provide the QTI exports from the system during the contract, as USBE requires,
at no additional cost. Questar’s system is currently configured for QTI 2.1, with the open
source TAO platform. Questar will work with the USBE to establish the optimal format and
schedule for item transfers. Currently, any item bank that supports QTI 2.1 or greater will be
able to receive items from Questar. Questar technology specialists will work with USBE to
determine if custom interactions are used and whether custom code will need to be written to
render those properly. Such customization shall be at no additional cost.
AS 1.7 Questar will obtain required copyright permissions and track in item metadata

In cases where we are working with existing materials that are under copyright, Questar will
obtain copyright permission as part of the process to license the materials. All copyright
information, including copyright permission text, will be stored either at the system-,
passage-, or item-level, where applicable. We will store all copyright information within our
item authoring and management system, which includes options for indicating copyright at
the item or passage level. Questar will acknowledge the copyright in the manner that the
USBE prefers and will format according to USBE specifications.
AS 1.8 Questar will assign a metadata specialist to this project.

Questar will assign one of our expert Product team members to serve as Utah’s resource for
topics related to content bank and TAO metadata. The metadata specialist will work directly
with USBE information technology, data, and assessment staff to develop a metadata
application profile (to identify how the metadata will be used and produced) and the schema.
AS 1.9 By April 1 of each year Questar will analyze the bank and create an item
development plan for USBE review and approval.

Utah CAT SOW

Page 12 of 42

Questar will work with USBE to assess the status of the existing SAGE item bank, particularly
regarding the number of items needed by content standard and grade. We will also evaluate
the current condition of the individual items and assess the need for and degree of item bank
replenishment. In addition, we will gather the needed details to provide a thorough and
detailed field-test plan for future years to meet Utah’s needs for refreshing items and to
populate the item bank proportionally regarding the number of items per content standard.
During item inventories, we will identify the priorities for new items to be developed,
reviewed, and tested.
CAT assessment development assumptions are included in the following table for
mathematics grades 3-8, reading grades 3-8, writing grades 5 and 8, and science grades 4-8.
Item Type

Reading

Writing

Math

Science

Selected Response

80

0

35

21**,
35***

Machine Scored TEI

35

0

15

9**,
15***

Integrated/EvidenceBased Selected
Response

10

0

10

10

Essay

0

12*

0

0

* Essay prompts to be developed in Year 1 only.
** These numbers are for science grades 4 and 5.
*** These numbers are for science grades 6, 7, 8.

AS 1.10 The grades 3-8 assessments will be computer-adaptive assessments.

For grades 3–8, Questar will administer a multi-stage adaptive assessment. The USBE will
make the decision regarding the number of stages. Questar will work with subcontractor ETS
to establish the adaptive algorithms for the grades 3–8 assessments.
AS 1.11 ELA will include one operational writing prompt per grade for both grades 5 & 8.
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Questar will ensure that the Utah ELA assessments will include one writing prompt per grade
for both grades 5 and 8.
AS 1.12 If requested by USBE, writing prompts currently in the Utah item bank will be
reviewed to determine if the prompts can be adapted to allow students to respond in
less time. Writing prompts deemed adaptable will be revised and embedded as field test
items in the operational writing assessment starting in spring 2019.

Questar will field test grades 5 and 8 writing prompts in 2019 if requested by USBE, at no
additional cost. Questar shall use the writing prompts in the bank during the first years of the
program. USBE may also request that writing prompts be included in interim/benchmark
assessments for any grade, at the cost identified in Attachment E: Utah Invoicing Schedule.
The USBE also wants to have the options of implementing a time limit as well as student
choice from two prompts. Such options may be exercised at no additional cost to USBE.
AS 1.13 Questar content specialists will develop new prompts to populate the field test
as necessary. This field test will include a total of 12 prompts at each grade, to be field
tested among the student populations at each grade.

As necessary, Questar content specialists will develop new prompts to populate a future field
test. This field test would include a total of 12 prompts at each grade, to be field tested among
the student populations at each grade. This will provide enough prompts for the first five to
six years of the contract, with an excess that can be used for the interim assessments. If the
contract is extended beyond six years, a second field test will be required.
AS 1.14 All other content will be field tested exclusively by embedding it into the
operational assessment starting spring 2019.

All other new content will be field tested exclusively by embedding it into the operational
assessment. Thus, all items—whether for the operational assessment or for interim
assessments—will be on the same scale. After the initial division of the pool into operational
items and interim items, we propose to transfer some content annually to the interim pool.
The proposed transfer rates are as follows:
•

ELA: 1–2 passages per grade per year

•

Mathematics: 10–15 items per grade per year

•

Science: 10–15 items per grade per year

AS 1.15 For the listening portions of the ELA reading assessments, Questar will field test
15–20 items per passage, with enemy items measuring the same content, one easier,
one harder. Enemy items will not appear together on a test form.
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For the listening portions of the ELA reading assessments, Questar will field test 15–20 items
per passage, with enemy items measuring the same content, one easier, one harder. Enemy
items will not appear together on a test form. Since this will be an adaptive assessment, a
high-performing student will respond to more difficult items, whereas a low-performing
student will receive easier items. Therefore, items measuring the same content will have
differing levels of difficulty to accommodate the student’s ability. This will allow students at
varying places on the achievement scale to interact with the same, grade-level appropriate
reading material.
AS 1.16 A set of 12–15 items will be administered to all students for linking purpose for
validating the vertical scale in spring 2021. Some, but not all, of the linking items may
contribute to estimating the student's ability.

A set of 12–15 items will be administered to all students for linking purposes. Some, but not
all, of the linking items may contribute to estimating the student's ability.
AS 1.17 For the first two years, approximately one-half of the new content will be
created by Questar content specialists, with Utah educator reviews. The other half of the
content will be generated by Utah educators who participate in item writer workshops.

Questar will import Utah’s SAGE item bank and use it to deliver operational tests in the first
year of the contract. During the first two years of the contract, approximately one-half of the
new content will be created by Questar content specialists, with Utah educator reviews. The
other half of the content will be generated by Utah educators who participate in item writer
workshops. By year 3, we will transition to a model in which all content is initially generated
by Utah educators, and the finalized items are reviewed by Utah educators. These new items
will be inserted as field test items in the summative assessment.
AS 1.18 All items will be machine scoreable by the scoring engine in Nextera in order to
support the adaptive algorithm with the exception of writing items. AI will be used.

Beyond the essays, all items will be machine scoreable by the scoring engine in Nextera in
order to support the adaptive algorithm. AI functionality from ETS will be incorporated into
Nextera to score writing items.
AS 1.19 Questar will adhere to the principles of Universal Design throughout the item
development process.

Questar will ensure that all design and development work regarding Utah CAT will align with
Universal Design principles. The design of the Utah assessments will be usable by all students
to the greatest extent possible, including having items that are free of bias, free of constructirrelevant content, and include clear and precise testing directions.
Everyone involved in Questar’s assessment design and development process will be trained to
work in accordance with Universal Design principles, including all item writers, editors, and
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other item development staff. All development activities will be grounded in these principles,
and all items and assessment materials will adhere to these principles. As such, Questar
assessments will:
•
•
•
•
•
•
•
•
•
•

Measure what it intends to measure and reflect the intended content standard;
Respect the diversity of the assessment population;
Have a clear format for text;
Have clear pictures and graphics, including only essential illustrations;
Have concise and readable text;
Be amenable to accommodation;
Include English language learners (ELLs) and students with disabilities in item tryouts
and field/pilot testing;
Minimize skills required beyond those being measured;
Be accessible to all students (age, gender, ethnicity, disability, and socio-economic level);
and
Avoid content that might unfairly advantage or disadvantage any student subgroup.

AS 1.20 In Year 1 and Year 2, Questar will hold one Item Writing Workshop (IWW) per
content area in Salt Lake City. In Years 3 and beyond Questar will hold two IWWs per
year. Questar will coordinate the meeting logistics, provide all materials for USBE
approval prior to the workshop, recruit 96 participants per workshop, pay for meals
and lodging and reimburse participants.

In Year 1 and Year 2, Questar will hold one IWW per content area in Salt Lake City. Starting
in Year 3 and beyond, there will be two IWWs for every content area each year with the intent
that all of the items will be initially drafted by Utah educators, with the final version also
reviewed by Utah educators. These workshops are included in the original contract cost and
are not an additional, optional cost.
Questar will assist in the selection of item writers based on the USBE’s preferences. At a
minimum, all item writers will have a Bachelor’s degree, necessary content area knowledge,
and experience with the standards used for assessment.
In-person item review meetings will be held at a location to be determined by Questar in
conjunction with the USBE. Lodging, breakfast, lunch, and beverages will be provided to
participants. Questar will cover facility rental costs and mileage reimbursement for
participants. Questar will provide the necessary forms, documentation, and information for
processing travel, lodging, and substitute reimbursements. Participants will mail, email, or
fax the required forms back to Questar for processing. Questar will issue reimbursement
within six weeks of receipt.
AS 1.21 Prior to the IWW, Questar will deliver a series of online, pre-workshop training
sessions.
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Prior to attending an IWW, the recruited Utah teachers will be invited to attend a series of
online, pre-workshop training sessions. The online pre-workshop training will consist of three
self-paced modules that typically require 45–90 minutes to complete. After teachers have
completed the modules, Questar will hold a follow-up webinar.
At the start of each IWW, Questar content specialists will provide additional training on the
characteristics of high-quality items by item type, the fundamentals of Universal Design as it
relates to assessment, how to deconstruct a standard, and tips for assessing content more
deeply and increasing the depth of knowledge associated with an item.
Recruited item writers will become familiar with the standards during a pre-workshop
training required in advance of the IWWs. All item writers will be required to sign a
nondisclosure agreement to support the security of these materials. Questar will post the
standards and a portion of the training materials to the participants—the posting mechanism
(e.g., sFTP) will be determined with the USBE. Pre-workshop training content will include:
•
•
•
•
•
•
•
•

Purpose of the IWW
Background of the assessment
Explanation of the item development cycle
Overview of the standards
Item writing guidelines
Universal Design information
Bias and sensitivity information
Poorly- versus well-written item samples

The preceding training will also provide information on Webb’s DOK, the item specifications,
and basic information on how to write the item types identified for the assessments. ELA item
writers may have access to passages prior to the IWW to allow writers time to read the
passages and formulate items before entering them into the content management system
during the workshop.
On the first day of the workshop, participants will receive an in-depth review of the standards,
the assessment, and an opportunity to practice the item writing process. The training will
begin with a Microsoft PowerPoint presentation that provides an overview of the assessment,
a description of the expectations, a walk-through of the item specifications, item review
processes, and the development schedule. Training activities will include the following steps:
•
•
•
•

Review the standards, blueprints, and item specifications
Review how to use Questar’s content management system
Review the item development process and the writing guidelines, including fairness and
sensitivity criteria
Review Universal Design principles and DOK levels
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•
•
•

Practice item writing
Review sample items to find errors
Address any feedback provided by assessment specialists

Item writers will then begin writing items, receiving direction and feedback during the
workshop through our content management system from assessment specialists. The first
step to verify that item writers are producing quality items will be to provide well-defined
expectations and guidelines regarding criteria for acceptable items. These guidelines will be
practiced through a group-writing scenario so that all item writers understand the
expectations.
Educators will work in grade-band groups (e.g., 3–5, 6–8) to write items. Questar content
specialists will provide feedback to individual item writers and facilitate peer review.
Following the workshops, Questar content specialists will revise and polish the items before
sending the items to the USBE for review prior to the educator item content review.
AS 1.22 All items used on assessments require USBE approval.

Once the item types and specifications are determined and receive USBE approval, the item
writing process can begin, with item writers developing items in the appropriate formats.
After the content and bias review, USBE will review the items with Questar to determine
which educator-recommended edits will be made, and once all items are edited and clean
USBE will approve them for use on state assessments.
AS 1.23 Questar will provide the USBE a thorough item development and field-test plan
each year.

By March 15 of each year of the contract Questar’s content specialists will review both the
interim and operational item pools for each grade and content area and produce a report
detailing the status of each pool. The review will include consideration of content coverage
across the standards, percentage of items at each DOK level by standard or cluster of
standards, and range of difficulty by standard or standard cluster. Based on the findings,
Questar will propose the item development plan for the next development cycle, to be
overseen and approved by the USBE as specified.
AS 1.24 Questar will conduct in-person content and bias/sensitivity review meetings
using the online content management system. Questar will coordinate all meeting
logistics, develop all necessary materials and provide to USBE for review/approval
prior to the meeting, recruit participants, pay lodging, mileage and meals of
participants, and reimburse participants.

Questar will conduct in-person content and bias/sensitivity review meetings using the online
content management system (i.e., workshop tool) as the final steps in establishing the content
validity of the newly developed items. [These meetings may be held online depending on
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USBE preference.] All participants will be required to sign nondisclosure agreements, and the
security of all meeting materials will be maintained throughout the process.

The table below outlines the proposed plan for content and bias/sensitivity meetings:
Year 1
(201718)

Year 2
(201819)

Year 3
(201920)

Year 4
(202021)

Year 5
(202122)

Duration
(Days)

Passage Review
Gen Ed

X

X

X

X

X

4

Content Review
Gen Ed

X

X

X

X

X

5

Bias/Sensitivity
Gen Ed

X

X

X

X

X

4

Annual Parent
Review

X

X

X

X

X

5

Time
(Estimated)

Total
Educators
/ Parents

Summer/Fall

42

Fall

108

Fall

15

Winter

15

Questar’s workshop tool will capture detailed notes of any edits, revisions, comments, or
concerns during the item review meetings. Afterward, the Questar facilitators and USBE
representatives will confirm the final edits and status of the items. Questar will then
incorporate approved edits, based on the committee recommendations from the meetings.
These revised items will then be posted for the USBE’s final review and approval.
Questar will assist in the recruitment and selection of item writers based on the USBE’s
preferences. The approved participants will be assigned to an appropriate grade level/grade
band content review committee or bias and sensitivity review committee based on their
experience and professional qualifications.
Questar will provide training for all content and bias review participants, beginning with a
large-group session involving introductory information, a description of the item
development process, and an overview of the item review steps. Participants will then be
directed to the appropriate small-group meeting for the item review sessions.
The small-group facilitators will confirm that the necessary documents have been completed
and returned, emphasize the security measures that must be followed, explain the item review
process in more detail, and then take the committee through the review of the first few items
as a group.
Items will be presented to participants in the content management system (workshop tool).
Questar will provide the stimulus materials and supplemental materials such as style guides,
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dictionaries, reference sheets, and copies of the standards used to produce the items. Questar
will provide a meeting agenda and obtain copyright permission for all stimulus materials. The
agenda, as well as all review materials, will be provided to USBE staff for review and approval
prior to the meetings.
Content and bias review meetings will be held at a location to be determined by Questar with
USBE approval. Lodging, breakfast, lunch, and beverages will be provided to the participants,
as well as mileage reimbursement. Questar will provide the necessary forms, documentation,
and information for processing travel, lodging, and substitute reimbursements. Participants
will mail, email, or fax the required forms back to Questar for processing. Questar will issue
reimbursement within six weeks of receipt.
Content review committee members will be assigned to the appropriate grade depending on
their experience and professional qualifications. Questar’s assessments specialists will train
the participants how to review items for proper alignment, content accuracy, and
appropriateness.
The group will reach consensus on each item, and a report of all the comments from the
committee and the consensus decision will be delivered to the USBE. The committee will be
able to make the following decisions for each item:
•
•
•

Accept the item as is
Accept the item with proposed revisions
Reject the item

Bias and sensitivity review meetings will be conducted using the same procedures and
specifications proposed for the content review. The key difference will be the panel’s focus.
The bias and sensitivity review panel will review each item against known bias criteria to
determine if the item could be biased in any way toward particular student groups.
Although specific bias review criteria will be developed per USBE requirements, items will be
reviewed for bias or a lack of sensitivity toward:
•
•
•
•
•
•

Gender
Race
Culture
Religion
Socio-economic status
Disability

During the meeting, the Questar facilitator will make notes for the items in the online content
management system or on paper item cards. After the meeting, Questar’s assessment
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specialists will make all USBE-approved edits to the items to reflect recommended changes
from both the content review and bias and sensitivity review meetings. They will then
complete final disposition of the items. The assessment specialists and quality assurance team
will conduct a quality check to verify all changes were completed accurately.
AS 1.25 Questar will develop a Utah-specific Style Guide

Questar’s editorial team will review Utah’s current style guide for grades 3-8 assessments and
document questions and any proposed edits. The Utah program team will schedule a meeting
with USBE and the editorial team to review Questar’s comments and make any changes the
USBE approves. This task will be included in the project schedule.
AS 1.26 Questar will work with the USBE to recruit educators to participate in all
educator meetings.

Questar’s Utah program team will lead recruitment efforts for Utah educator meetings—based
on criteria established by the USBE, which may be tailored to each specific meeting. All Utah
meeting participants will be required to sign nondisclosure agreements. Utah meeting
participants may need to provide social security numbers for Questar to provide
reimbursement.
AS 1.27 Item types will include multiple choice static, multiple choice multi-select,
multi-select table, drag and drop, matching, 2-part, type in text, and ELA writing
prompts.

The table below outlines the item types Questar will include in the Utah assessments.
PROPOSED ITEM TYPES/POINT VALUES—GENERAL ASSESSMENTS
Item Type

Closedended (1
point)

Open-ended
(1–2 points)
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Description

MC static (MC)

Student selects a correct answer from four answer choices, of
which only one is correct. MC items are an efficient way to assess
knowledge and skills, and they can be developed to measure each
of the cognitive targets. In a well-designed MC item, the stem
clearly presents the question to the student. The stem may be in
the form of a question, a phrase, or an expression, as long as it
conveys what is expected of the student.

MC multi-select
(MCMS)

Similar to an MC static item except the stem is followed by at least
five answer choices and includes multiple correct answers.
Student selects all correct answers.

Multi-select table
(MST)

Student places checkmarks in table cells to indicate categories or
correct attributes for a list of related objects or concepts. Clicking
again will remove the checkmark. The number of checkmarks can
be restricted by row or column. It is also possible to have no
restrictions so that the student can choose every cell.

Page 21 of 42

Item Type

Drag-and-Drop (DD)

The student can drag and drop items from a selection of drag
objects and place them in drop zone(s). The drag objects can be
dragged only once or multiple times depending upon the item’s
configuration. It is possible to have the drop zones configured
along a number line, in buckets, or in a graphic.

Matching (M)

Student uses line segments to connect text or objects in Set A with
text or objects in Set B.

2-part (2P)

Two MC items. Student answers Part 1 first, and then answers
Part 2, which is support or evidence for Part 1.

Type-in-Text (short)
(T-in-TS)

Student types short numeric or text (e.g., 1–3 words) responses to
answer the item. These items may be machine scored. T-in-TS is a
constructed-response item with a text box entry to capture the
student’s response. Short text is for simple/short answers like the
following.
T-in-TS items in Mathematics require students to give short
numeric responses.
T-in-TS items in ELA require students to give a short answer,
usually a phrase or a sentence or two.
Scored according to scoring rubrics with two or three categories
Takes approximately 1–2 minutes to complete

Hot Text (HT)

The “Hot Text” item type is part of a suite of item types known as
“Hot Spot Interactions” in which the user can click one or more
“hot spot” areas to indicate the response. This functionality can
be used on items with “Hot Text” as well as graphic hot
spots. With the Hot Text item, the user is presented with multiple
areas of text, one or more of which can be selected (and
unselected to change the answer) to indicate a group of words as
the response to a “Hot Text” item prompt.

ELA Writing Prompt

A text-based extended written response to a writing prompt.
Students read a text and respond to a writing prompt using
evidence from the text. The response is scored using a 12-point
rubric.

Open-ended
(9–12
points)

Description

AS 1.28 Questar will create required art for items.

Questar’s assessment specialists will review the art request descriptions provided by the item
writers. The descriptions will be modified or rejected if the art is not appropriate for the item,
the description is not complete, or the art is not appropriate for the visually impaired. Once
the art description has been finalized, the assessment specialist will send it, along with any
scrap art or links to similar images, to Questar’s Publications team for ordering.
When the art has been received, the file will undergo content and technical checks. The image
will be reviewed by our Publications team for errors in spelling, adherence to the art request,
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and compliance with the style guide and Universal Design principles. The art will then be
reviewed by the assessment specialist to verify that the art does not contain extraneous details
or irrelevant information that may distract or hinder students. The assessment specialist will
approve the art or return it to the publications manager or designated lead production artist
for revisions. Once accepted, the final art will be imported into the content management
system and combined with the text portion of the item.
AS 1.29 Questar will provide a Senior Advisory Group to consult re: Peer Review.

In addition to the expertise of staff proposed as core to the ETS Team, ETS will provide the
Utah CAT with the support of an adjunct Senior Advisory Group made up of three former
state assessment directors: Vince Dean (Michigan), John Jesse (Utah), and JT Lawrence
(California).
The Senior Advisory Group will offer practical guidance and support on the issues with which
USBE staff members are routinely confronted, as well as on unique challenges that might
arise, such as supporting efforts to demonstrate full compliance with the Every Student
Succeeds Act (ESSA) and other federal education laws and regulations. Assistance will include
formal scheduled consultations and work sessions to address known issues or federal
requirements—as well as informal telephone calls to exchange ideas or to get advice for
upcoming meetings.
AS 1.30 A Score Interpretation Guide will be produced.

An annual score interpretation guide will be produced for LEAs and schools that explains the
vertical scale and suggests methods for using the vertical scale to inform instruction and
identify mastery. Questar will ensure this deliverable is captured in the project schedule and
provides adequate time for the USBE to review, provide feedback, and approve prior to
release.
AS 1.31 For existing items, USBE will provide information about the suitability for
Braille, large print, and paper (print on demand). For newly developed items, Questar
will perform a suitability review for the bank of items that could be created on the fly.

Questar content experts will examine newly developed items for suitability with
accommodations including Braille, large print, and print-on-demand and will create a parallel
bank of items that can be converted to Braille, large print, or print-on-demand on the fly.

Interim Assessments
AS 1.44 Questar content specialists will complete an item bank inventory in which we
will analyze the contents of the item bank for every grade and content area to determine
if the bank contains enough items to populate the operational tests and all of the
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interim assessments. Items intended for use on the interim tests will be identified and
removed from the operational item pool so that students will not be exposed to items
prior to the operational assessment. There will be no new development for the interim
assessments.

Questar will deliver three types of interim assessments, to parallel existing interims:
•
•
•

A standard MST CAT that assesses the full blueprint (or nearly full blueprint) and
provides results at the student level
A mini standard MST CAT that provides class-level scores
A short fixed-form assessment that assesses a reporting category from the larger
operational assessment

Questar assumes that the Utah item bank is sufficient to populate the interim assessments.
However, our proposed test designs and development plan allow for the pool to grow, so the
interim assessment item bank can be populated as necessary as the item bank grows. The
beginning of the test development process will include an item bank inventory in which we
will analyze the contents of the item bank for every grade and content area to determine if the
bank contains enough items to populate the operational tests and all of the interim
assessments. This process will also focus and target any new item development to fill any gaps
in coverage. Items intended for use on the interim tests will be identified and removed from
the operational item pool so that students will not be exposed to items prior to the
operational assessment.
AS 1.45 All items for interim assessments will come from the Utah pools.

Questar assumes that all items for interim assessments will come from the Utah pools. All
newly developed items will be embedded into the operational assessments for field testing.
We will periodically retire items from the operational pool and move them to the interim
pool. At first, the interim pool may be small, but sufficient. Over time, the pool will grow.
Any of the 12 writing prompts (field tested in spring 2019) not chosen for the operational
assessments will also be available for the interim assessments. Writing prompts used in the
operational assessment may be retired and moved to the interim pool or retained for
operational use three or four years later.
AS 1.46 The transfer rate of operational items to the interims will be ELA at 1-2 passages
per grade per year and Mathematics and Science at 10-15 items per grade per year.

After the initial division of the item pool into operational items and interim items, Questar
will transfer some content annually to the interim pool. The proposed transfer rates are as
follows:
•
•

ELA: 1–2 passages per grade per year
Mathematics: 10–15 items per grade per year
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•

Science: 10–15 items per grade per year

AS 1.47 Questar will deliver full blueprint interim adaptive assessments for Grades 3-8
in ELA and Math and grades 4-8 in Science. One per content area and grade.

The full-blueprint interim assessment will be administered in the following content areas and
grades: ELA grades 3–8, Mathematics grades 3–8, and Science grades 4–8
The table below presents proposed full-blueprint CAT interim assessment designs. Questar
will work with USBE to determine which blueprint to use. It will be a MST assessment with a
full blueprint (one per content area and grade). If the items in the bank are all on the same
scale, Questar may be able to provide an overall estimate of proficiency for students.
PROPOSED TEST DESIGN—INTERIM FULL-BLUEPRINT MST CAT
Content Area

#Items

Reading*
Reading Passages
Reading Items
Listening Passages

2–4
16–20
1

Listening Items

7–10

Language Items

8–12

Mathematics
35–45
Science
35–45
*Numbers will be adjusted slightly at each grade
to align to the blueprints.

AS 1.48 Questar will deliver mini-interim adaptive assessments for Grades 3-8 in ELA
and Math and 4-8 in Science. These assessments do not cover the full blueprint and
reports at the class level.

The mini-interim assessment will be administered in the following content areas and grades:
ELA grades 3–8, Mathematics grades 3–8, and Science grades 4–8.
The table below presents proposed interim assessment designs. Questar will work with USBE
to determine the test design.
PROPOSED TEST DESIGN—MINI-INTERIM MST CAT
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Content Area

#Items

Reading*
Reading Passages

2

Reading Items

15–25

Listening Passages

1

Listening Items

4–6

Language Items

4–6

Mathematics
25–35
Science
25–35
*Numbers will be adjusted slightly at each grade
to align to the blueprints.

AS 1.49 Questar will deliver fixed-form benchmark assessments for Grades 3-8 in ELA
and Math and grades 4-8 in Science. The benchmarks will include approximately 10
items per testlet. Questar can deliver Utah’s existing benchmarks or can build one fixed
form per reporting category per content and grade. The benchmarks are delivered
year-round will be available for fall 2018.

The fixed-form benchmark assessments will be available for local use in the following content
areas and grades: ELA grades 3–8, Mathematics grades 3–8, and Science grades 4–8.
Questar can deliver existing benchmark assessments or can build one fixed-form assessment
for each reporting category for each content area and grade using the existing item bank.
The table below presents the number of tests and approximate number of items per
benchmark test. The tests will be delivered online and will also be available as a printable
PDF.
PROPOSED TEST DESIGN—FIXED-FORM BENCHMARKS
Content Area

ELA

Mathematics
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Grade

#Testlets

#Items per Testlet

3

4

10

4

4

10

5

4

12

6

4

12

7

4

12

8

4

12

3

4

10

4

4

10

5

4

12

6

4

12
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Content Area

Science

Grade

#Testlets

#Items per Testlet

7

5

12

8

4

12

4

5

15

5

5

15

6

6

15

7

5

15

8

4

15

AS 1.50 ELA Listening Benchmark modules will use text to speech and no video.

The Utah ELA “Listening” Benchmark assessments will incorporate text-to-speech. They will
not utilize video. For graphics or tables, the title is read aloud, and the text within the table
and/or the graphics is available on demand.
AS 1.51 Reporting on the interim assessments will occur no more than 24 hours after
the student completes the assessment.

Questar will work with USBE to determine the best method for interim adaptive test designs,
based on decisions made regarding the summative assessments. Reporting on interim
assessments will occur no more than 24 hours after the student completes the assessment.

Psychometrics
AS 1.52 By January 1 each year, Questar will provide simulation and validity data for its
proposed CAT models that will allow it to defend technical characteristics of the items
and blueprint.

Questar will meet a January 1 delivery for providing simulation and validity data starting in
January 2019 and, working with ETS, commits to delivering the evidence necessary to defend
the technical characteristics of the assessments.
AS 1.53 Questar will develop an annual technical manual to be delivered by October 1
each year that is additive in nature and meet the requirements of Peer Review.

Technical reports for the summative and interim assessments will be provided annually
following each administration. The technical report will include information on the
assessment’s purpose, background, the intended score interpretations, the tested student
population, item and test development processes, test administration and training
procedures, accommodations, test security, scoring, reporting, and quality assurance
processes. It will also include descriptions and explanations of item statistics, calibration,
scaling, equating, reliability, and validity. Evidence of score reliability for machine-scored
items and for hand-scored items will be presented, including rater agreement, internal
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consistency of total scores, and decision consistency. Study plans and outcomes of validity
studies or alignment studies can be provided both as a separate document and as part of the
technical report, as requested by the USBE.
Revisions and modifications to the technical report outline will be made as needed in
consultation with USBE representatives, so that the design of the report allows for expert
scrutiny, follows approved templates, and meets expectations and requirements for state and
federal regulations.
Once Questar receives all the necessary assessment results and data, we will draft the
technical report and provide it to the USBE for review and approval. Changes from the USBE
will be incorporated, and the report will be sent back to USBE staff for subsequent review
until the report receives final approval, by October 1 of each year, as specified. Upon approval,
we will provide the final technical report to the USBE via secure FTP. The technical report will
be in a format ready for public posting. Addenda to the technical report will be provided in
subsequent administrations. The technical report will also be presented at the TAC for
additional feedback and suggestions.
AS 1.54 Production and delivery of an Item Map in Years 2-10. Year 1 will be completed
by AIR.

An item map will be provided to the USBE to show where specific items in each grade fall on
the SAGE vertical scale. A score interpretation guide will be provided to LEAs explaining the
vertical scale and suggesting methods for using the vertical scale to inform instruction and
identify mastery.
AS 1.55 Questar will schedule and facilitate an annual data review meeting for the CAT
program: In-person, 4 sessions with 5 educators in each.

Questar will schedule data review meetings with the USBE, teachers, or both. Field-test items
that did not perform well statistically (whether classical or IRT statistics, or DIF) will be
presented to the committee members to decide whether the items should be put in the
operational item bank. For all items presented, the committee will be able to decide if an item
should be rejected, revised, or added to the bank. There may also be items that are deemed
suitable for use in the interim bank, if they are not put in the summative bank. USBE will
have final say which items are eligible for assessment.
AS 1.56 Questar will participate in transitional psychometric activities (Optional)

Psychometric transition activities may include attendance at the Utah science standard
setting conference (September 11-13, 2018) and involvement in the science operational field
test analysis and reporting activities. These tasks are considered optional for Questar; if
Questar chooses to undertake these tasks and to send representatives to the conference, it
shall do so at its own cost.
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AS 1.57 Revised standards for science grades 4 and 5 and associated work.
As a cost option, Questar will produce new test blueprints, conducting an operational field
test, and conducting a standard setting meeting, all associated with Utah’s revised standards
for science grades 4 and 5, if requested by USBE.
AS 1.58 Standards validation for science grades 6–8.
As a cost option, Questar will conduct a standards validation after the spring 2019 summative
administration for science grades 6–8, if requested by USBE.
AS 1.59 Creation of ELA vertical scale

Questar will produce a new vertical scale for ELA—potentially using Reading items only—
during Year 1 of the contract.

Ownership of Content and Data
AS 1.60 USBE shall retain ownership of all content and data
USBE shall retain exclusive ownership of all content and data generated by either party in fulfillment
of their obligations under this contract, including all items developed and all items imported into the
USBE item bank, except that each party shall retain ownership of their own intellectual property as set
forth in Attachment B: Standard Information Technology Terms and Conditions, Clause 8. No content
or data shall be shared with, transferred, or sold to any other entity without the express, written
approval of the USBE.
Paper Delivery
OPS 1.1 Questar will provide paper-based assessments only for accommodations
(Braille, large print) - 70 braille students per year. Braille will be UEB or Nemeth.

Questar will ensure the testing platform includes “print-on-the-fly” options for Braille and
large print materials for Utah’s students according to USBE specifications. Braille will be
available as Nemeth or UEB.
OPS 1.2 ASL videos are required for delivering test instructions and for each new
listening item.

Questar will produce American Sign Language (ASL) videos of test instructions and ELA
listening items and passages for the Utah CAT summative assessments. The project schedule
will include time for USBE review of scripts and content before they are recorded in ASL.
USBE will have the opportunity to review the final videos before operational testing begins.
OPS 1.3 Nextera will be used for test administration registration/ordering.
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Questar’s Nextera Admin is a secure, web-based tool that will provide Utah LEAs and schools
the ability to register students for CAT and interim assessments. Utah LEAs and schools will
also be able to order accommodated paper test materials through the Admin site.
OPS 1.4 The abridged item bank will be run though the same set of simulations (both on
the form level for MST and item level for CAT) as the operational item bank using
realistic student performance data and outputs.

For accommodations, where on-the-fly CAT or MST testing (with printed items) is possible,
content experts will examine the items for suitability for Braille and large print and create a
parallel bank of items what can be converted to Braille/large print on the fly. For example,
items mentioning color, or based on a graphic that could give away the answer when
described or drag and drop items are not likely to be used. This abridged item bank will be
run though the same set of simulations (both on the form level for MST and item level for
CAT) as the operational item bank using realistic student performance data and outputs.
Questions to be answered include:
•
•

Does the testing mode affect score conversion and cut scores distributions?
Does the testing mode differentially impact simulated performance?

OPS 1.5 All student responses for large print, Braille and paper-based forms generated
"on the fly" will be keyed into the Nextera system by authorized Utah personnel.

Questar will ensure that test administrator instructions for large print, Braille, and paperbased forms generated “on the fly” contain specific directions to hand-enter student
responses into the Nextera system to ensure electronic data capture of all student responses.

Online Delivery
IT 1.1 Questar's Nextera platform will be used for online student registration, test and
report delivery.

Questar’s Nextera online assessment platform will be utilized for online student registration
for Utah’s CAT and interim assessments. Nextera will be used to deliver all Utah assessments
under this contract, including CAT summative, interim, and benchmark assessments. Reports
for the Utah assessments will be delivered electronically via the Nextera Admin.
IT 1.2 Questar will submit the annual plan for technology requirements and anticipated
enhancements by March 1 each year

Questar will submit the annual plan for technology requirements and anticipated Nextera
enhancements by March 1 each year, as specified.
IT 1.3 Supported operating systems and browsers for Questar administration portal:
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As technology and operating systems change frequently, the following URL
(http://www.questarai.com/readiness/) lists the system requirements for supported testing
devices, operating systems, and browsers. At the annual kickoff meeting, Questar will meet
with USBE to review any pertinent changes to supported devices, operation systems, and
browsers for the coming testing year.
IT 1.4 Questar will deploy LASR teams regionally to assist districts with the online
administration.

Questar will provide the deployment of our Local Assistance, Support, and Readiness Teams
(LASR) the first two weeks of each summative testing window. Questar will deploy specialized
resources throughout the state during the testing window. Questar will work with the USBE
to define the locations/regions for the LASR teams as well as potential USBE staff that will
travel with Questar to schools for requested visits or proactive visits. In some cases, LASR
teams may be directly assigned to specific districts depending on USBE preference.
LASR teams can include Questar program management staff, field systems engineers,
business analysts, and product experts—all of whom have been trained to support Nextera
and common devices and network hardware. Field systems engineers will provide onsite
preparation for system implementation and act as a technical advisor during online test
administrations.
Questar will schedule time during the first week of the operational testing window to visit
these districts to address district questions and ensure that each is successfully implementing
the online test administration.
During the testing window, Questar will pre-position three (3) resources in locations in the
state that allow for a 90-minute to 2-hour response time to the majority of districts in the
state. If an irregularity occurs that would be best addressed with an in-person field
technician, Questar will dispatch a LASR member to the district. Once on-site, the LASR
member will work with district assessment and technology resources to troubleshoot and
resolve the testing issue.
Deployment and utilization of LASR resources are included in the original contract cost and
are not additional, optional costs.
Questar will offer two, one-day, technology “boot camps” for district technology resources.
This session will cover system architecture, network requirements and troubleshooting,
common network issues, common resolutions, and the Utah LASR plan. Questar can
accommodate up to 40 participants in each session. USBE will coordinate with the districts to
identify the participants. USBE may request that additional sessions be held at the cost
specified in the Utah Invoicing Schedule. USBE shall also have the right to record sessions for
interested parties who are unable to attend a session or wish to review a session.
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IT 1.5 The system will allow for paper-based accommodated forms to be generated "on
the fly"

Questar will ensure that the Nextera online assessment system allows for paper-based
accommodated forms, including large print, Braille, and a fixed paper form to be generated
“on the fly,” starting in Year 2.
IT 1.6 Questar will support the following tools and accommodations:
1.
2.
3.
4.
5.
6.
7.

8.
9.
10.
11.
12.
13.
14.
15.
16.
17.

Assistive communication devices
Audio amplification
Breaks
Change order of activities
Color adjustment
Descriptive audio
Students may listen to audio descriptions of interactive answer spaces in test questions. This
audio is provided in addition to text-to-speech as a test setting. It must be activated in the
student’s preferences in the SAGE Portal prior to the assessment.
Directions read as text-to-speech.
Directions delivered via ASL
Environment change
Text to speech (including graphics)
Extended time
Print-on-demand
Magnification
Strikethrough
Spell check. SAGE: Embedded and allowed for all students. Embedded spell check will not be
available on spelling items so that the construct of the item will not be violated.
Refreshable Braille, SAGE: Accommodation. Braille/tactile graphics and embossing are
available on request for students with disabilities with USBE staff authorization. Text and
graphics may be provided via a Tiger embosser in the student’s school, which can print text
and/or graphics depending on student need. Refreshable braille is generated by JAWS. This
accommodation is provided at the time of test administration, which means that educators
must allow extra time for each item to be embossed as the items are generated by the
computer‐ adaptive assessment. Training tests should be used to ensure that local
configurations for embossing can successfully produce the braille assessment.

IT 1.7 All hosted systems’ scheduled maintenance will occur between the hours of 2200
and 0600 MST/MDT on a schedule agreed to by the USBE

Questar maintains a weekly maintenance window for system enhancements, patches, and
minor fixes. These maintenance windows, should they be necessary in a given week, will
always be communicated with the USBE in advance, during all operational windows.
Maintenance windows for Utah will scheduled to begin no earlier than 10:00 p.m. MST/MDT.
Questar also reserves the right to perform weekend maintenance for longer periods of time,
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should they be necessary, and these weekend windows will also be communicated to the
USBE in advance during operational windows.
IT 1.8 A method for deployment of the workstation installed portions of the testing
system to LEA infrastructure that includes installation on a single machine as well as
deployment through a network distribution system such as “Active Directory,” “ARD,”
“Casper,” and “Puppet,” should any local installation be required. Software updates to
any installed portions of the assessment system will be self-cleaning, not requiring a
separate action to remove the previous version of the installed software. Software will
self-update and not require administrative permissions. The software shall comply with
best practices for uninstallation and should leave no trace when removed

Questar’s Nextera online assessment platform will provide the installation packages for the
districts’ and schools’ specific test devices. Districts and schools will follow the installation
guide provided in the administration portal to install the secure browser to their testing
devices. The only software necessary that will be installed for testing is the secure browser
that allows access to the test. The installation will be installed manually on a single device, or
pushed out through a network distribution system, using enterprise management tools.
Removal does not require administrative permissions above the student level, and when the
secure browser is uninstalled from a workstation, it automatically uninstalls completely,
leaving no trace of the testing software remaining on the testing device.
IT 1.9 A system for the USBE and LEAs to monitor current system operation and usage
including the number and type of all users currently active in the system, hosted system
uptime, and hosted server/application health and availability

The Nextera Admin home page will include at-a-glance, real-time system and testing metrics,
including test sessions in progress, test sessions completed, and lists of students not tested.
The Test tab within the Admin site provides testing status. This includes aggregate testing
status for districts and schools. This screen will also provide administrative users with the
ability to filter and narrow their testing status view down to individual districts, schools, or
students. The average system response speed will be displayed on this dashboard as well.
On the Test Sessions tab, a proctor has the tools to monitor the status of individual student
test sessions. They can see the session state, including not started, in progress, and complete.
They can also monitor the number of submitted responses and see timestamps for when
students started and completed the test.
IT 1.10 Automated outage notifications via email: Should unplanned outages occur, the
Questar Program Management team will contact the USBE via telephone, as soon as an
outage that may affect test administration occurs. This is a rare occurrence. The
communication will include the reason for the outage as well as the anticipated time for
restoration of service.
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Should unplanned outages occur, the Utah program team will contact the USBE via
telephone, as soon as an outage that may affect test administration occurs. The
communication will include the reason for the outage as well as the anticipated duration. If
the USBE determines that messaging needs to get to the field, Questar will work with the
USBE to draft messaging for Utah LEAs and/or schools to go out via email/listserv from
Questar to the specified Utah role(s) identified by the USBE.
IT 1.11 Questar will provide assistive technology tools, including text-to-speech,
language pack usage, and visual accommodation tools.

See IT 1.6. Questar will provide assistive technology tools, including text-to-speech, language
pack usage, visual accommodation tool, and customizable display.
IT 1.12 Questar will provide physical security and prevention of unauthorized access to
all hosted components including any hosted database, operating system, application or
content and the immediate network of Questar’s servers. This includes password
control, audit trails by sign-on, user-ID security, transaction field and field value level;
Protection of student data according to FERPA rules; Delivery of content over a secure
socket such as SSL using industry standard encryption levels such as 2048-bit RSA.

The Nextera testing interface will deliver assessments through a secure downloadable
browser, which is only accessible through 256-bit SSL user authentication and unique
passwords and usernames. Data will be encrypted while on the device, as well as while in
transit and at rest. Tests are temporarily cached locally on the student device while testing,
making it possible for students to continue testing in the event of lost connectivity. Responses
will be sent back at frequent intervals, minimizing loss in the event of a power outage.
The Utah CAT assessments and data will be isolated on dedicated environments, and Questar
will commit server resources sufficient for three-times estimated test volume—with hardware
that can be easily configured for even larger volumes. All production database servers will be
configured in clustered pairs with independent hardware and storage such that no single
point of failure exists within a pair. The data is block level replicated in real time between the
servers and is continuously monitored.
A distributed security architecture will ensure privacy and security of assessment data, while
also fostering avoidance of public cyber-attacks. This will include CDN Service for blocking
known DDoS; carrier routing in co-location data center, scaling up to 28GB; security modules
for blocking malicious traffic; blacklists updated daily for problematic IPs; F5 load balancers
proxy, preventing the direct public access to Questar webservers; firewall that performs
stateful packet inspections; and web server clustering.
Questar’s datacenter will monitor web traffic patterns, network anomalies, application
performance, and bandwidth usage. The system will also capture forensic information
necessary to prevent future issues. Upon request, Questar will deliver reports to USBE
regarding Utah bandwidth usage, traffic types, services accessed, and other network statistics.
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Assessment content will be delivered via HTTPS port 443, and all test and student data will be
encrypted during transmission.
IT 1.13 Questar will support at least: 1,200,000 summative test administrations;
550,000 students eligible to test; and 30,000 concurrent users with a response rate of
less than 2 seconds beginning with the first year of deployment;

Questar will perform Nextera system tests to ensure satisfactory response rates for the Utah
CAT program. Questar will ensure an average response of under two seconds, beginning with
the first year of deployment.
IT 1.14 Execute load-tests over prolonged periods that demonstrate server and network
capacity;

Questar will conduct load, stress, spike, endurance, configuration, scalability, and isolation
testing internally in a production-like environment. Questar will monitor memory, CPU
utilization, disk usage, network bandwidth, and execution/transaction time in the process.
After running system tests, Questar will conduct test execution analysis sessions to review the
performance test results. These sessions will determine if the objectives have been met. If not,
then potential solutions will be discussed and planning for the next test execution will occur.
This process will be repeated until the team determines the effort is complete.
Questar’s load testing effort will use an automated testing tool to simulate the user load. This
tool will capture and simulate the user interactions identified in the Test Cases via UI Scripts.
The number of simulated users will be increased until the system no longer performs
satisfactorily. Questar will work closely with the USBE to forecast testing loads. As a surge in
testing volume approaches, Questar will add capacity by increasing the dedicated number of
servers used in the region or state to authenticate and dispense testing data.
Questar will use an automated testing tool to create scripts that will simulate escalating
volumes of users interacting with Nextera. The number of users will be increased at predetermined intervals, and the performance of the system will be monitored during the
execution of the tests. Questar’s quality assurance team will collaborate with internal
architects and developers to analyze the results of the testing and determine the system
status.
IT 1.15 Execute and provide a detailed report on load-tests at least ninety (90) days
before the first assessment is delivered to a student on the system and on a schedule
approved by USBE.

Questar will perform periodic load testing on all systems and client programs. We will supply
the results to the USBE on a basis that is determined to deliver the most reliable data. Questar
recommends testing closer to actual administrations than 90 days out, to provide greater
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estimates of concurrency and accuracy. This will be determined with the USBE at the kickoff
meeting.
IT 1.16 Rollout of a fully functioning system in the first year of implementation;

Questar will have a fully functional online testing system established by October 1, 2018, for
all of the 2018-19 Utah grades 3-8 assessments.
IT 1.17 Hosting of the online portions of assessments with the highest standards for
availability and fault tolerance with subcontractor details and data security agreements
in place to meet USBE’s requirements for data privacy;

Test content, student responses, and other USBE data will reside on production databases
located in a Tier 3 datacenter. Questar’s chosen datacenter will use multi-level redundancy to
prevent data service loss due to power supply, security, Internet connectivity, or equipment
failures. Questar will ensure a data security agreement is in place with the datacenter that
meets USBE’s requirements for data privacy.
IT 1.18 Maintenance, installation, upgrades of delivery and content components to be
scheduled within an annual maintenance window defined no later than August 1 each
year. All updates or upgrades, including emergency maintenance, shall be documented
with technical and practical consequences including risks and benefits reviewed and
agreed to by the USBE before implementation

Large-scale maintenance plans will be established with the USBE by August 1 of each year.
Questar will maintain a weekly maintenance window for system enhancements, patches, and
minor fixes. These maintenance windows, should they be necessary in a given week, will
always be communicated with USBE in advance, during all operational windows.
Maintenance windows are typically scheduled to begin at 6:00 p.m. CT, but an actual
schedule will be established with the USBE during the kickoff meeting. Questar also reserves
the right to perform weekend maintenance for longer periods of time, should they be
necessary. These weekend windows will also be communicated to USBE in advance, for
approval, during operational windows.
Questar will review requested and upcoming system enhancements with USBE on an annual
basis. These reviews will determine which new Nextera features can be included for the
following school year. To minimize any disruption, all new releases will be deployed between
test administrations. No deployments will occur during summative testing windows.
IT 1.19 Provide web-based tools (i.e., practice tests for each grade/subject [1/2
blueprint]) to be utilized by educators, students, teachers and the public for system
familiarity, transparency in assessment approach, and exposure to all item types and
content assessed
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Questar will provide an online practice test (or item sampler) for students to gain experience
with the types of questions and item types they will encounter operationally as well as the
types of online testing tools and features they will access within Nextera. The practice test will
not rely on preconfigured school equipment, so educators, students, and parents can access
the practice test at home or from other computers and devices.
A link to the Utah CAT practice test will be provided for distribution. Students accessing the
link will first encounter a general introduction to the practice test tool. They will then have
the opportunity to select a test subject and grade level, and enter their name and begin taking
the practice test. Items on the practice test will be a very close facsimile to operational items,
with subtle differences inherent in replicating a secure student test interface on nonconfigured computers. Users will navigate the system, answer questions for the selected grade
level and content area, have the opportunity to try the tools, and submit responses.
IT 1.20 Ability for LEAs to review test eligibility for each student enrolled in a tested
course, including students enrolled in multiple schools or LEAs; ability for LEAs to
mark special codes for students

Questar will ensure the Nextera Admin allows districts to verify and correct, as needed,
student information in the system. These efforts will typically be addressed through the preID data exchange process. Students will have a primary “school of record,” but they can be put
into multiple schools and courses. Enrollments will be available for review at the LEA level.
Authorized users will be able to run and review demographic roster reports immediately after
Questar has uploaded the Utah-generated student files into Nextera and throughout the test
administration window, up through the end of the window.
Questar will work with USBE to establish business rules for verifying student demographic
information, including identification of the user roles authorized to make demographic
updates and identification of the demographic fields that LEAs will be allowed to edit so that
only USBE-specified fields can be modified by authorized users. All of the business rules will
be captured in a requirements document, over which USBE shall have final approval. All costs
and services associated with establishment of the business rules are included in the original
contract cost and are not an additional, optional cost.
IT 1.21 Ability to receive nightly data files from the USBE identifying test eligibility
based on student enrollment in USBE course codes

Questar will create an interface with the USBE’s registration system by developing an API.
Once the data requirements have been addressed and the API is in place, updates will happen
automatically at various times during the day, with updated data pushed or pulled between
platforms, as appropriate.
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During the requirements gathering phase, Questar and the USBE will collaborate to
determine the data requirements related to registration, including all necessary demographics
and accommodations, and the user acceptance testing (UAT) process and specifications for
the flow of data.
IT 1.22 Provide USBE with an on-demand mechanism to obtain updates to student
results and special codes for the USBE in a file format defined in conjunction with the
USBE

Questar will establish a secure data exchange system with USBE. We will collaborate with
USBE to define all business rules and specifications that are critical to the functioning of this
data exchange. The on-demand mechanism to obtain updates will be addressed and
documented in that process, and the specifications approved by the USBE prior to
implementation. All of that information, along with resources for USBE staff to use in
accessing the system, will be supplied to the USBE at no additional cost.
IT 1.23 Provide USBE with end-of-year results by June 30 each year for each assessment
as appropriate to ensure USBE meets its state and federal accountability reporting
requirements

Questar will produce comprehensive student data files that include data for all students
tested, including all student scores, demographic data, LEA and school information, test
results, and all other available information or variables required by the USBE.
Following the same process for developing online and printed reports, Questar will document
the requirements for the data files needed (including unique field lengths), review the
documentation with USBE, and generate sample report files for final review and signoff.
Questar’s quality assurance team will verify the accuracy and completeness of the output as
part of their standard process.
Questar’s will generate a comprehensive state data file, which will meet the USBE’s standards,
conform to agreed-upon layout specifications, and be delivered as either a fixed-record-length
text file or a CSV file. Files will be delivered via secure FTP and/or Nextera Admin. Results
will be delivered by June 30, as specified.
IT 1.24 Annual USBE review during July for approval of all specifications, formats, and
delivery methods of the files and services

Questar will provide the USBE with an opportunity each July to review for approval all
specifications, formats, and delivery methods of files and services, which includes business
requirements and decision rules. Questar acknowledges that the USBE shall retain the option
to update and modify the specifications, formats, and/or delivery methods as needed.
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Training
TRG 1.1 Questar will submit a training plan by March 1, 2018, in Year 1—and January 1
in Years 2-10—for USBE approval that is designed for multiple audiences (e.g.,
technology coordinators, LEA assessment staff, individuals who have used the system
previously, individuals who have never used the system).
•
•

•

Includes at least two in-person, onsite trainings beginning with the first year
of implementation
Includes training materials for accessing and using testing systems, provision
of accommodations for students with disabilities, e.g., online self-paced with
24/7 availability; self-guided tutorials; quick reference guides
Includes multiple training options, materials and support tools for educators
to understand and effectively use score reports

Questar will provide two in-person, onsite training sessions, beginning with the first year of
implementation that are configured to the USBE’s requirements. We will draft training
materials, review them with USBE, secure meeting locations, schedule webinars, prepare
surveys, conduct the trainings, post recordings of the training online, send follow-up surveys
to participants (if requested), and share survey results with the USBE (if applicable).
Training sessions will be tailored to Utah user roles. Core content will be grouped around the
user groups most directly involved in delivering assessments: the administrators who
coordinate all the moving pieces, the IT professionals responsible for technical readiness, and
the proctors and teachers who work directly with the students. Trainings will be facilitated by
Questar’s staff and the Utah program team, as well as USBE staff, as needed.
Recordings of training sessions and all accompanying presentation materials will be
accessible on the Nextera Admin’s Help page. Additionally, the same Questar team that
designs training materials will also design the Utah manuals, ensuring clear alignment of all
instructional materials.
Initial training sessions are scheduled to correspond with the availability of related manuals
and quick reference guides. Test Administrator training will be offered in-person and online
in years 1 and 2, and online for subsequent years.
The Nextera Test Delivery System will include a built-in tutorial that provides an introduction
to features and functionality of the test interface. This same tutorial will be accessible in
Questar’s publicly accessible practice test tool.
Training

Purpose

Audience
•

Processes and Readiness
(for online testing)

Utah CAT SOW

•

Address technology
requirements, preparation, and
questions

•

Technology
Coordinators
School, LEA,
District, and State
Administrators
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•

Clarify steps in scenarios such as
loss of internet connection
during testing

•

Describe user roles
Demonstrate navigation and
completion of common tasks for
School and LEA/District Test
Coordinators
Introduce resources and contacts

•

Roles and Responsibilities
in Nextera Admin
•
•

Test Administrator On-site
Training

•

•
•

Test Administrator Online
Training

•

•

Demonstrate Nextera Admin
navigation and common tasks
for test administrators
Introduce to the student
experience of the Nextera Test
Delivery System
Prepare for successful test
administration
Demonstrate Nextera Admin
navigation and common tasks
for Test Administrators
Introduce to the student
experience of the Nextera Test
Delivery System
Prepare for successful test
administration

•
•

School Test
Coordinators
LEA/District Test
Coordinators

Test Administrators live onsite training in one of 2
regions of the state (offered
Year 1 and Year 2 for a total of
4 sessions)

•

Test Administrators
attending training
via web-based
training module
(available for the full
duration of the
contract)

TRG 1.2 Questar will provide Parent Brochures in English and Spanish available via
website.

A single parent brochure will be produced in English and Spanish and posted to the Nextera
Admin site. The brochure files will be PDF and available for the USBE to post online as well.

Scoring
SS 1.1 Questar will propose a scoring plan for USBE approval by March 1 each year to
include scoring specifications based on each assessment’s test design and blueprints,

Questar will provide a scoring plan, including the schedule on which results are due, for each
assessment in Utah CAT program. We will deliver this plan for USBE approval by March 1 of
each year.
SS 1.2 AI will be used to score the Grade 5 and Grade 8 Writing prompt

Questar will work with subcontractor ETS to perform the AI scoring processes for the writing
prompts in grades 5 and 8.
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SS 1.3 To properly train the AI engine for the essays, all new field-test essay items will
be hand-scored by two human scorers. For the existing prompts, Questar will utilize the
existing scoring data provided by the current contractor to train the AI engine. Twenty
percent of all operational responses will be randomly audited and read by expert
human scorers.

All new field-test essay items will be hand-scored by two human scorers. For the existing
prompts, Questar will utilize the existing scoring data provided by the current contractor to
train the AI engine. These responses will be used to train the AI predictions and calibrate the
scoring process. During operational scoring human scorers will be trained and made available
to score any items flagged as “aberrant” by the AI engine. We will staff sufficient readers so
that all Operational scoring can be completed within five business days. Additionally, twenty
percent of all operational responses will be randomly audited and read by expert human
scorers to ensure the engine’s accuracy and consistency.
SS 1.5 Questar will create scoring specifications and review them with USBE by March 1
each year.

Questar will develop specific scoring rules/specifications, as required by the USBE, including
score codes and non-score definitions, weighting, scoring method, assets to be included,
training materials, range-finding, validity process, and reporting deadlines. These details will
be captured and refined as the test plans for each assessment are finalized.
SS 1.6 Rangefinding OPTION 1
Questar has included an option for a virtual rangefinding for two annual writing prompts. This
involves one meeting per year with 2 committees (one for each grade) for 3 days with a minimum of 7
Utah teacher participants per committee (a total of 14 educators). The optional cost for these tasks is
included in Attachment E: Utah Invoicing Schedule.
SS 1.7 Rangefinding OPTION 2
Questar has included an option for a face-to-face rangefinding in Utah for two annual writing
prompts. This involves one meeting per year with 2 committees (one for each grade) for 3 days with a
minimum of 7 Utah teacher participants per committee (a total of 14 educators). The optional cost for
these tasks is included in Attachment E: Utah Invoicing Schedule.

Reporting
REP 1.1 For summative assessments that use pre-equated content, Questar will
configure the Nextera Test Delivery System to display the raw results to the students
when they complete/submit their machine-scored tests.

For summative assessments that use pre-equated content, Questar will configure the Nextera
Test Delivery System to display the raw results to the students when they complete/submit
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their machine-scored tests. We understand the preliminary nature of these raw results, and
are aware that validation processes will occur following completion of testing.
REP 1.2 Questar will nightly transfer student test eligibility, special codes and student
results to the USBE to facilitate the USBE’s generation of individual student results,
class, teacher, school, district and state aggregate results throughout and across each
school year;

Questar will establish the necessary data exchange functions with the USBE to enable the
specified data transfers at no additional cost to USBE. We will define and document the
business rules for conducting these transfers with USBE as part of our requirements
gathering efforts surrounding the program kickoff.
REP 1.3 OPTION B provide individual student results, class, teacher, school, district and
state aggregate results as appropriate based on user role and ensuring FERPAappropriate access to student data throughout and across each school year for school,
district and state users. Each school will be responsible for distribution of student
results to parents;

Questar will develop a suite of configurable reports for the USBE. These will include summary
reports (both aggregate and disaggregate, including state, district, and school levels), roster
reports (district and class), Individual Student Reports (ISRs), and general research files.
Configurable options can include dashboards, hover-help tools, data visualizations, and text
fields that provide explanations and insights.
Questar will document all of the USBE’s report and presentation rules. A report specification
plan will be created, which details requirements as well as configurable features, business
rules associated with each report, and an explanation for how all data will be generated. The
plan, along with report mock-ups, will all be submitted to the USBE for review.
The USBE will have electronic access to reports and analytic tools within Nextera’s Admin
site. Users can access any of the reports to which they have permission, and can create custom
views and interactive filtering. Users will be able to create custom views and analyses by
filtering on USBE-configured data types and subgroups (i.e., ethnicity, gender, special
education status).
REP 1.4 OPTION C - provide a reporting system for benchmark assessments which
allows teachers to view individual items and student results for each item with
identification of each student, class, teacher, school and district strengths and
weaknesses to support instructional conversations and improve instruction, also
providing downloadable and printable data and reports

Questar will support a benchmark reporting system that provides all of the functionality
described in this specification. The system exists as part of our Classroom Assessment Builder
platform, and we will transport it into the Nextera Admin system we establish for the Utah
CAT, specifically for the benchmark test element of the overall program.
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Executive Milestone Schedule
Program_Code_Date Updated
ID

Task Name
0
1

Predecessors

Successors Duration Start

UT1801_2017-2018_EMS
Program Management

Finish

272 days Tue 1/9/18

Fri 2/1/19

272 days Tue 1/9/18

Fri 2/1/19

2

Statement of Work Approved

3

Contract Approved

2SS+18 days

4

Annual Report to USDE Due (by July 1)

2FS+123 days,3,6,7

0 days

Fri 6/29/18

Fri 6/29/18

5

Project Setup Complete (Finance)

3

0 days

Thu 2/1/18

Thu 2/1/18

6

Deliverables List Approved

3,2

7FS+15 days,4
0 days

Thu 2/1/18

Thu 2/1/18

7

Executive Milestone Schedule Approved

6FS+15 days

4

Thu 2/22/18

Thu 2/22/18

8

Resource Group Schedules Approved

2FS+10 days

9FS+20 days0 days

Mon 1/22/18

Mon 1/22/18

9

Test Administration Plan (by Jan 1)

8FS+20 days

0 days

Mon 2/19/18

Mon 2/19/18

10

Program Meetings (Planning, TAC, etc)

185 days Thu 1/11/18

Mon 10/1/18

11

Contract Kick-Off/Planning Meeting

12 days Thu 1/11/18

Fri 1/26/18

12

Client Planning Meeting Date

13

Post Client Planning Meeting Materials

14

2017 Annual Planning Meeting (for 2018-19)

6,8FS+10 days,3SS+18
0 days
Tue
days,4FS+123
1/9/18
days
Tue 1/9/18
5,6,18FS+340 days,57FS+19
days
Thu 2/1/18
days,4,50FS+19
Thu days
2/1/18

0 days

13SS-10 days,15FS+12.5
2 days
Thuwks,26,27,28,29,96FS+10
1/25/18
Fri 1/26/18 days,71
12SS-10 days

0 days

Thu 1/11/18

11 days Wed 4/11/18

Thu 1/11/18
Thu 4/26/18

15

Client Planning Meeting Date

12FS+12.5 wks16SS-10 days
1 day

Wed 4/25/18

Thu 4/26/18

16

Post Client Planning Meeting Materials

15SS-10 days

Wed 4/11/18

Wed 4/11/18

17

TAC Meeting #1

12 days Thu 3/8/18

18

TAC Meeting #1 Date

3FS+34 days

19

Post TAC Materials

18SS-10 days

20

0 days

TAC Meeting #2

19SS-10 days,21FS+60
2 days
Thu
days
3/22/18
0 days

Thu 3/8/18

12 days Tue 6/5/18

Fri 3/23/18
Fri 3/23/18
Thu 3/8/18
Wed 6/20/18

21

TAC Meeting #2 Date

18FS+60 days 22SS-10 days,24FS+3.5
2 days
Tue
mons
6/19/18

Wed 6/20/18

22

Post TAC Materials

21SS-10 days

Tue 6/5/18

23

TAC Meeting #3

0 days

Tue 6/5/18

11 days Mon 9/17/18

Mon 10/1/18

24

TAC Meeting #3 Date

21FS+3.5 mons25SS-10 days
1 day

Mon 10/1/18

Mon 10/1/18

25

Post TAC Materials

24SS-10 days

0 days

Mon 9/17/18

Mon 9/17/18

26

Communication Plan Approved

12

0 days

Fri 1/26/18

Fri 1/26/18

27

Customer Service Plan Approved

12

0 days

Fri 1/26/18

Fri 1/26/18

28

Risk Assessment Plan Created

12

1 day

Mon 1/29/18

Mon 1/29/18
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Executive Milestone Schedule
Program_Code_Date Updated
ID

Task Name

Predecessors

29

Travel Plan Created

30

Training and Student Preparation

31

Successors Duration Start

12

1 day

In-State Roadshow #1 - Fall (2 Locations)

Finish

Mon 1/29/18

Mon 1/29/18

89 days Wed 4/18/18

Wed 8/22/18

19 days Fri 7/27/18

Wed 8/22/18

32

Webinar Training #1 Date

181SS-30 days 35,33SS-15 3days
days

Fri 8/17/18

Tue 8/21/18

33

Webinar Training #1 Training Materials| Client Review

32SS-15 days 34

5 days

Fri 7/27/18

Thu 8/2/18

34

Webinar Training #1 Training Materials| Client Review/Approval

33

5 days

Fri 8/3/18

Thu 8/9/18

35

Webinar Training #1 Training Materials| Training Posted

32

1 day

Wed 8/22/18

Wed 8/22/18

60 days Wed 4/18/18

Thu 7/12/18

36

Summative Practice Tests

37

Summative Practice Tests | Form Build

100

38,42,141SF,144SF
45 days

Wed 4/18/18

Wed 6/20/18

38

Summative Practice Tests | Client Review

37

39,43

10 days

Thu 6/21/18

Thu 7/5/18

39

Summative Practice Tests | Client Review/Approval

38

5 days

Fri 7/6/18

Thu 7/12/18

67 days

Wed 4/18/18

Mon 7/23/18

40

Training Tests

41

Training Tests | Form Build

100

67 days

Wed 4/18/18

Mon 7/23/18

42

Training Tests | Client Review

37

10 days

Thu 6/21/18

Thu 7/5/18

43

Training Tests | Client Review/Approval

38

5 days

Fri 7/6/18

Thu 7/12/18

60 days

Wed 4/18/18

Thu 7/12/18

44

Benchmark Testlets (Ready Fall 2018)

45

Benchmark Testlets | Form Build

100

146SF-8 days,46
45 days

Wed 4/18/18

Wed 6/20/18

46

Benchmark Testlets | Client Review

45

47

Thu 6/21/18

Thu 7/5/18

47

Benchmark Testlets | Client Review/Approval

46

168SS-60 days
5 days

Fri 7/6/18

Thu 7/12/18

48
49

Status Reporting
Monthly Program Reports

50

Monthly Report Due | Feb

3FS+19 days

51

Monthly Report Due | Mar

52

10 days

107 days Thu 2/1/18

Mon 7/2/18

87 days Thu 3/1/18

Mon 7/2/18

Thu 3/1/18

Thu 3/1/18

50FS+21 days 52FS+21 days
1 day

Mon 4/2/18

Mon 4/2/18

Monthly Report Due | Apr

51FS+21 days 53FS+20 days
1 day

Wed 5/2/18

Wed 5/2/18

53

Monthly Report Due | May

52FS+20 days 54FS+20 days
1 day

Fri 6/1/18

Fri 6/1/18

54

Monthly Report Due | Jun

53FS+20 days

1 day

Mon 7/2/18

Mon 7/2/18

1 day

Thu 2/1/18

Thu 2/1/18

55
56
57

Customer Service Reports Due Weekly
Invoicing

51FS+21 days
1 day

235 days Thu 3/1/18

Invoice Due

3FS+19 days
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1 day
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Executive Milestone Schedule
Program_Code_Date Updated
ID

Task Name

Predecessors

Successors Duration Start

Finish

58

Invoice Due

57FS+21 days 59FS+21 days
1 day

Mon 4/2/18

Mon 4/2/18

59

Invoice Due

58FS+21 days 60FS+20 days
1 day

Wed 5/2/18

Wed 5/2/18

60

Invoice Due

59FS+20 days 61FS+20 days
1 day

Fri 6/1/18

Fri 6/1/18

61

Invoice Due

60FS+20 days 62FS+20 days
1 day

Mon 7/2/18

Mon 7/2/18

62

Invoice Due

61FS+20 days 63FS+22 days
1 day

Wed 8/1/18

Wed 8/1/18

63

Invoice Due

62FS+22 days 64FS+18 days
1 day

Tue 9/4/18

Tue 9/4/18

64

Invoice Due

63FS+18 days 65FS+22 days
1 day

Mon 10/1/18

Mon 10/1/18

65

Invoice Due

64FS+22 days 66FS+19 days
1 day

Thu 11/1/18

Thu 11/1/18

66

Invoice Due

65FS+19 days 67FS+19 days
1 day

Mon 12/3/18

Mon 12/3/18

67

Invoice Due

66FS+19 days 68FS+21 days
1 day

Wed 1/2/19

Wed 1/2/19

68

Invoice Due

67FS+21 days

Fri 2/1/19

Fri 2/1/19

69
70

1 day

Product Readiness
System Requirements Planning

171 days Fri 1/26/18

Thu 9/27/18

28 days Fri 1/26/18

Wed 3/7/18

71

Operational Test Windows Defined

12

72FS+1 day0 days

Fri 1/26/18

Fri 1/26/18

72

System Review Meeting

71FS+1 day

73SS

Mon 1/29/18

Mon 1/29/18

73

Requirements Analysis

72SS

75FS+1 day,76FS+1
27 days day,77FS+1
Tue 1/30/18
day,78FS+1
Wed day,79FS+1
3/7/18
day,80FS+1 da

74

System Requirements Milestones

0 days
0 days

Thu 3/8/18

Thu 3/8/18

75

Nextera Admin Requirements Baseline

73FS+1 day

0 days

Thu 3/8/18

Thu 3/8/18

76

Nextera TDS Requirements Baseline

73FS+1 day

0 days

Thu 3/8/18

Thu 3/8/18

77

Nextera Secure Browser Requirements Baseline

73FS+1 day

0 days

Thu 3/8/18

Thu 3/8/18

78

Nextera Item Sampler Requirements Baseline

73FS+1 day

0 days

Thu 3/8/18

Thu 3/8/18

79

ScorePoint Requirements Baseline

73FS+1 day

0 days

Thu 3/8/18

Thu 3/8/18

80

ServicePoint Requirements Baseline

73FS+1 day

82FS+142 days,83FS+142
0 days
Thu days,84FS+142
3/8/18
Thu
days,85FS+142
3/8/18
days,86FS+14

81

System Production Milestones

5 days

82

Nextera Admin Site in PROD

83

Fri 9/21/18

Thu 9/27/18

80FS+142 days90SF-30 days
0 days

Thu 9/27/18

Thu 9/27/18

Nextera TDS in PROD

80FS+142 days

0 days

Thu 9/27/18

Thu 9/27/18

84

Nextera Secure Browser Released in PROD

80FS+142 days

0 days

Thu 9/27/18

Thu 9/27/18

85

Nextera Item Sampler in PROD

80FS+142 days

0 days

Thu 9/27/18

Thu 9/27/18

86

ScorePoint in PROD

80FS+142 days

0 days

Thu 9/27/18

Thu 9/27/18
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Executive Milestone Schedule
Program_Code_Date Updated
ID

Task Name

Predecessors

Successors Duration Start

Finish

87

ServicePoint in PROD

80FS+142 days88FS-5 days0 days

Thu 9/27/18

Thu 9/27/18

88

System Review Meeting - UAT Kickoff (Preview)

87FS-5 days

0 days

Fri 9/21/18

Fri 9/21/18

26 days

Thu 8/16/18

Mon 9/24/18

89

Pre-Administration Setup Milestones

90

Organization File Due

82SF-30 days 91SS

0 days

Thu 8/16/18

Thu 8/16/18

91

Enrollment File Due

90SS

0 days

Thu 8/16/18

Thu 8/16/18

92

PreID File Due

181SS-30 days

0 days

Fri 8/17/18

Fri 8/17/18

93

Student Logins Available in Nextera

181SS-5 days

0 days

Mon 9/24/18

Mon 9/24/18

47 days

Mon 2/12/18

Tue 4/17/18

94
95

Item Bank / Blueprints / Adaptive Algorithms
Item Bank

40 days Mon 2/12/18

96

Item Bank | Migration

12FS+10 days 97SS+10 days,99
29 days

97

Item Bank | Item Bank and Interoperability Review

96SS+10 days 136FS+20 days,121FS+10
30 days Mondays
2/26/18

98

Blueprint

Mon 2/12/18

18 days Fri 3/23/18

Fri 4/6/18
Thu 3/22/18
Fri 4/6/18
Tue 4/17/18

99

Blueprint | Client Review

96

100,102SS 15 days

Fri 3/23/18

Thu 4/12/18

100

BluePrint | Client Review/Approval

99

37,41,45

Fri 4/13/18

Tue 4/17/18

101

Adaptive Algorithms

102

Adaptive Algorithms | Client Review

99SS

103

Adaptive Algorithms | Client Review/Approval

102

104
105

103

Passage Development
Passage Development Plan & Specs

3 days

17 days Fri 3/23/18

Mon 4/16/18

14 days

Fri 3/23/18

Wed 4/11/18

3 days

Thu 4/12/18

Mon 4/16/18

23 days

Mon 4/23/18

Wed 5/23/18

7 days

Mon 4/23/18

Tue 5/1/18

106

Passage Development Plan & Specs | Client Review

121SS

107

5 days

Mon 4/23/18

Fri 4/27/18

107

Passage Development Plan & Specs | Client Review/Approval

106

117,109,1122 days

Mon 4/30/18

Tue 5/1/18

108

Commissioned Passages

10 days Wed 5/2/18

Tue 5/15/18

109

Commissioned Passages | Client Review

107

110

7 days

Wed 5/2/18

Thu 5/10/18

110

Commissioned Passages | Client Review/Approval

109

117

3 days

Fri 5/11/18

Tue 5/15/18

111

Permissioned Passages

10 days Wed 5/2/18

Tue 5/15/18

112

Permissioned Passages | Client Review

107

113

7 days

Wed 5/2/18

Thu 5/10/18

113

Permissioned Passages | Client Review/Approval

112

117

3 days

Fri 5/11/18

Tue 5/15/18

6 days

Wed 5/16/18

Wed 5/23/18

6 days

Wed 5/16/18

Wed 5/23/18

114
115

Passage Review Meetings
General Population Passage Review Meetings
Page 4
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Executive Milestone Schedule
Program_Code_Date Updated
ID
116

Task Name

Predecessors

Successors Duration Start

Passage Review Meeting #1 (for 2019 tests)

6 days

Wed 5/16/18

Wed 5/23/18

4 days

Wed 5/16/18

Mon 5/21/18

Tue 5/22/18

Wed 5/23/18

117

Passage Review Meeting Date #1

107,110,113

118

118

Passage Review Client Reconciliation

117

126FS+1.5 mons
2 days

119
120

Item Development
Item Development Plan & Specs

Finish

112 days Mon 4/23/18

Fri 9/28/18

7 days

Mon 4/23/18

Tue 5/1/18

121

Item Development Plan & Specs | Client Review

97FS+10 days 122,106SS 5 days

Mon 4/23/18

Fri 4/27/18

122

Item Development Plan & Specs | Client Review/Approval

121

2 days

Mon 4/30/18

Tue 5/1/18

123

Item Writer Workshop (IWW) Meetings

3 days

Mon 7/9/18

Wed 7/11/18

124

General Population IWW Meetings

3 days

Mon 7/9/18

Wed 7/11/18

3 days

Mon 7/9/18

Wed 7/11/18

125

IWW Meeting #1 (ELA & Math 3-8)

126

IWW Meeting #1 Date

118FS+1.5 mons
127,132FS+45
2 days
days Mon 7/9/18

Tue 7/10/18

127

IWW Client Reconciliation

126

1 day

Wed 7/11/18

Wed 7/11/18

133FS+5 days

5 days

Mon 9/24/18

Fri 9/28/18

128

Annual Parent Panel Review of Content/Items

129

Educator Content Review Meetings (Content/Bias)

2 days

Thu 9/13/18

Fri 9/14/18

130

General Population Content Review Meetings

2 days

Thu 9/13/18

Fri 9/14/18

2 days

Thu 9/13/18

Fri 9/14/18

1 day

Thu 9/13/18

Thu 9/13/18

131

Content Review Meeting #1 (for 2019)

132

Content Review Meeting Date #1

126FS+45 days133

Content Review Client Reconciliation

132

133
134
135
136
137
138
139

Form Development
Form Construction Meetings
Forms Construction Meeting

97FS+20 days

Test Form Planners (TFPs)
TFPs | Training & Practice Tests
TFPs | Summative Practice Tests | CAT Item Pool

140

TFPs | Summative Practice Tests | CAT Item Pool | Client Review

141SF-5 days

141

TFPs | Summative Practice Tests | CAT Item Pool | Client Review/Approval

37SF

142

TFPs | Training Tests | Fixed Form Item Selection

128FS+5 days
1 day

Fri 9/14/18

Fri 9/14/18

48 days

Fri 3/30/18

Wed 6/6/18

5 days

Mon 5/7/18

Fri 5/11/18

5 days

Mon 5/7/18

Fri 5/11/18

48 days Fri 3/30/18

Wed 6/6/18

13 days Fri 3/30/18

Wed 4/18/18

13 days

Fri 3/30/18

Wed 4/18/18

5 days

Fri 3/30/18

Fri 4/6/18

140SF-5 days,143SF-5
3 days
Fri
days
4/13/18

Wed 4/18/18

13 days

Fri 3/30/18

Wed 4/18/18

143

TFPs | Training Tests | Fixed Form Item Selection | Client Review

141SF-5 days

5 days

Fri 3/30/18

Fri 4/6/18

144

TFPs | Training Tests | Fixed Form Item Selectionl | Client Review/Approval

37SF

3 days

Fri 4/13/18

Wed 4/18/18

Page 5
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Executive Milestone Schedule
Program_Code_Date Updated
ID
145

Task Name

Predecessors

TFPs | Benchmark Testlets | Fixed Form Item Selection

146

TFPs | Benchmark Testlets | Fixed Form Item Selection | Client Review

147

TFPs | Benchmark Testlets | Fixed Form Item Selection | Client Review/Approval
146

148
149

Successors Duration Start

45SF-8 days

147

TFPs | Operational Tests
TFPs | 2018 Fall Interim | CAT Item Pool

150

TFPs | 2018 Fall Interim | CAT Item Pool | Items Reviewed for CAT & PP

161SF-15 days 151

151

TFPs | 2018 Fall Interim | CAT Item Pool | Client Review

150

152

TFPs | 2018 Fall Interim | CAT Item Pool | Client Review/Approval

151FS+2 days

153
154

PP Test Book | 2018 Fall Interim | Accommodated (Braille & LP)

155

PP Test Book | 2018 Fall Interim | Accommodated | Form Build

156SF

156

PP Test Book | 2018 Fall Interim | Accommodated | Client Review

157SF

157

PP Test Book | 2018 Fall Interim | Accommodated | Client Review/Approval

181SS-22 days 156SF

158
159
160

8 days

Fri 3/30/18

Tue 4/10/18

5 days

Fri 3/30/18

Fri 4/6/18

3 days

Fri 4/6/18

Tue 4/10/18

22 days Mon 5/7/18

Wed 6/6/18

22 days

Mon 5/7/18

Wed 6/6/18

10 days

Mon 5/7/18

Mon 5/21/18

Mon 5/21/18

Fri 5/25/18

5 days

Thu 5/31/18

Wed 6/6/18

60 days

Tue 6/12/18

Wed 9/5/18

60 days Tue 6/12/18

Wed 9/5/18

45 days

Tue 6/12/18

Wed 8/15/18

10 days

Wed 8/15/18

Wed 8/29/18

5 days

Wed 8/29/18

Wed 9/5/18

60 days

Tue 6/12/18

Wed 9/5/18

60 days Tue 6/12/18

Wed 9/5/18

60 days Tue 6/12/18

Wed 9/5/18

152FS+2 days
5 days

Paper Test Books | Accommodated

155SF

Online Test Forms
OL Test Form | Operational
OL Test Form | 2018 Fall Interim | CAT

Finish

161

OL Test Form | 2018 Fall Interim | CAT | Form Build

162SF

150SF-15 days
45 days

Tue 6/12/18

Wed 8/15/18

162

OL Test Form | 2018 Fall Interim | CAT | Client Review

163SF

161SF

10 days

Wed 8/15/18

Wed 8/29/18

163

OL Test Form | 2018 Fall Interim | CAT | Client Review/Approval

181SS-22 days 162SF

5 days

Wed 8/29/18

Wed 9/5/18

62 days

Wed 4/11/18

Mon 7/9/18

62 days Wed 4/11/18

Mon 7/9/18

164
165

Test Administration Materials
Manuals

166

2018 Fall Benchmark Testlets Manuals

10 days Wed 4/11/18

Tue 4/24/18

167

Test Administrator's Manual (TAM)

10 days Wed 4/11/18

Tue 4/24/18

168

TAM | Client Review

47SS-60 days 169FS+2 days,171SS
5 days
Wed 4/11/18

Tue 4/17/18

169

TAM | Client Approval

168FS+2 days

Tue 4/24/18

170

Proctor Scripts (Examiner's Manual, etc)

Fri 4/20/18

10 days Wed 4/11/18

171

Proctor Script | Client Review

168SS

172

Proctor Script | Client Approval

171FS+2 days

173

3 days

2018 Fall Interim Manuals

172FS+2 days
5 days
3 days

Wed 4/11/18

Tue 4/17/18

Fri 4/20/18

Tue 4/24/18

10 days Mon 6/25/18
Page 6

Tue 4/24/18

Mon 7/9/18
Wed 1/17/18

Executive Milestone Schedule
Program_Code_Date Updated
ID
174

Task Name

Predecessors

Successors Duration Start

Test Administrator's Manual (TAM)

Finish

8 days

Mon 6/25/18

Fri 7/6/18

175

TAM | Client Review

176SF

178SS

5 days

Mon 6/25/18

Mon 7/2/18

176

TAM | Client Approval

181SF-60 days 175SF

3 days

Mon 7/2/18

Fri 7/6/18

177
178
179
180
181

Proctor Scripts (Examiner's Manual, etc)

10 days Mon 6/25/18

Proctor Script | Client Review

175SS

Proctor Script | Client Approval

178FS+2 days

Test Windows
2018 Fall Interim Administration | Testing Window

179FS+2 days
5 days

Mon 7/9/18

Mon 6/25/18

Fri 6/29/18

3 days

Thu 7/5/18

Mon 7/9/18

80 days

Mon 10/1/18

Thu 1/24/19

157SS-22 days,163SS-22
80 days Mon
days,32SS-30
10/1/18 days,92SS-30
Thu 1/24/19 days,93SS-5 days
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Attachment E: Utah Invoicing Schedule

Computer Adaptive 3‐8
Benchmark/Interim
Total

YEAR 1
3,636,983
577,059
4,214,042

YEAR 2
3,966,301
849,787
4,816,088

YEAR 3
3,549,316
737,234
4,286,550

YEAR 4
3,340,320
694,751
4,035,071

YEAR 5
3,403,805
701,541
4,105,346

YEAR 6
3,279,621
708,500
3,988,121

YEAR 7
3,291,011
715,634
4,006,645

YEAR 8
3,302,888
722,946
4,025,834

YEAR 9
3,309,134
722,946
4,032,080

YEAR 10
3,315,755
722,946
4,038,701

TOTAL
34,395,134
7,153,344
41,548,478

YEAR 1

YEAR 2

YEAR 3

YEAR 4

YEAR 5

YEAR 6

YEAR 7

YEAR 8

YEAR 9

YEAR 10

TOTAL

Contract Scope additions
Vertical Scale Study
Options
Standards Validation for Science Grades 6‐8
Revised Standards for Science Grades 4 and 5*
Rangefinding (in state)
Rangefinding Additional Item (in state)
Rangefinding (Virtual)
Rangefinding Additional Item (virtual)
Add writing in Grades 3,4,6, and 7 (Interim & Benchmark),
per‐prompt pricing is below

‐
‐
‐
‐
‐
‐
‐

‐
‐
‐
333,933
113,300
291,215
103,000

‐
133,333
251,958
333,933
113,300
291,215
103,000

16,667

‐
333,933
113,300
291,215
103,000

‐

‐
333,933
113,300
291,215
103,000

‐

‐
333,933
113,300
291,215
103,000

‐

‐
333,933
113,300
291,215
103,000

‐

‐
333,933
113,300
291,215
103,000

‐
105,292
105,292
105,292
105,292
105,292
105,292
105,292
Technology Boot Camp
‐
25,713
25,713
25,713
25,713
25,713
25,713
25,713
Small in‐state Meeting (per meeting)
‐
13,521
13,521
13,521
13,521
13,521
13,521
13,521
Large Item Development Meeting (per meeting)**
‐
277,028
277,028
277,028
277,028
277,028
277,028
277,028
Permissions***
‐
38,810
38,810
38,810
38,810
38,810
38,810
38,810
*The timing of this is unknown at this time so we have tentatively placed this in year 3.
**Estimate ‐ price subject to change if participant count exceeds 120
***Permissions ‐ Permissions (passages and existing passage art) that can be acquired through the Copyright Clearance Center are included in the original contract total.
However, any permissions costs for passages or associated artwork that are not available through the CCC or public domain would be an additional expense, which must be approved by USBE prior to acquisition.

‐

‐

16,667

‐
333,933
113,300
291,215
103,000

‐
333,933
113,300
291,215
103,000

133,333
251,958
3,005,397
1,019,700
2,620,935
927,000

105,292
25,713
13,521
277,028
38,810

105,292
25,713
13,521
277,028
38,810

947,628
231,417
121,689
2,493,252
349,290

Costs for Item Development beyond Contract Scope
The costs below are item costs for additional item development that can go through existing meetings in the contract. If additional
days/meetings are needed, additional costs may apply.

Computer Adaptive 3‐8
Item Type
Reading
Writing
Selected Response
$4,750*
‐‐
Machine Scored TEI
‐‐
Integrated/Evidence‐Based Selected Response
$500
‐‐
Essay
‐‐
$1,250**
* Reading items are quoted as a set of 14 along with a passage.
**Writing prompt fees include the associated passage (without permissions costs).

Costs for adding prompt to AI scoring
Per prompt

$29,916

Cost for importing items
Easily importable items
Import of items with large amounts of metada, associated
stimuli, or extensive recreation of art

$0 ‐ $80 per item
$80 ‐ $120 per
item

Math
$250
$312
$625
‐‐

Science
$250
$312
$625
‐‐

Pricing Guarantee
Pricing for Computer Adaptive 3‐8 and Benchmark/Interim budget line items shall be guaranteed for Years 1
through 5. If changes in applicable market indices justify an increase in pricing in Years 6, 7, 8, 9, or 10 of the
contract, no less than thirty (30) days before the date the increase is proposed to take effect, and no more
than once per 12‐month period, Contractor may submit a request with the required documentation to USBE
Purchasing. Increases may be based only upon the pricing quoted in this original cost proposal form and may
not build upon each other year over year. USBE reserves the right to reject any proposed price increases for
insufficient or inadequate justification.
Pricing for the optional items shall be guaranteed for Year 2. For Years 3 through 10 of the contract,
Contractor may submit a request for an increase in the cost for that year based on the National Consumer
Price Index (“CPI”). No less than thirty (30) days before the date the increase is proposed to take effect, and
no more than once per option per 12‐month period, Contractor may submit to USBE Purchasing a request
that cites the yearly increase in the CPI and details the new pricing. The new pricing will reflect an increase
over the previous year’s pricing that is the same percentage increase as the yearly change in the CPI. USBE
reserves the right to reject any proposed price increases for insufficient or inadequate justification.

Combined Total: YEAR 1
I. Development
Item Bank
Test Design and Blueprints
Item Specification
Standard Setting
II. Delivery
Transition
Technology
Training
III. Scoring
Scoring Specification
Annual Review
IV. Data Management and Exchanges
V. Reporting a. Minimum requirement
VI. Technical Manual
VII. Project Management
Totals:

YEAR 1
BAFO Total
2,751,340

451,266

Dec‐17
‐

Jan‐18
‐

‐

‐

‐

‐

385,963

‐

‐

87,692
61,538
42,308
433,935
4,214,042

‐
‐
‐
‐
‐

‐
‐
‐
‐
‐

Feb‐18
536,510
137,567
68,784
330,159

Invoice Schedule
Mar‐18
Apr‐18
701,592
564,025
137,567
68,784
68,784
495,241
495,241

May‐18
729,106

Jun‐18
220,107

68,784
660,322

220,107

87,245

87,245

87,245

72,203
15,042
115,788
77,193
38,595
17,538
12,308
21,154
86,787
1,069,926

72,203
15,042
115,789
77,193
38,596
17,538
12,308
21,154
86,787
560,928

94,765
22,563
72,202

94,766
22,563
72,203

‐

77,193
77,193

72,203
15,042
77,193
77,193

17,538
12,308
‐
86,787
990,184

17,538
12,308
‐
86,787
845,096

17,540
12,306
‐
86,787
747,908

Jul‐18
‐

‐

‐

‐
‐
‐
‐
‐

Combined Total: YEAR 2
I. Development
Item Bank
Test Design and Blueprints
Item Specification
Standard Setting
II. Delivery
Transition
Technology
Training
III. Scoring
Scoring Specification
Annual Review
IV. Data Management and Exchanges
V. Reporting a. Minimum requirement
VI. Technical Manual
VII. Project Management
Totals:

YEAR 2
BAFO Total
2,573,324

483,614

621,955

87,692
56,123
46,154
947,226
4,816,088

Jul‐18
207,796
‐
‐
207,796

Aug‐18
207,796
‐
‐
207,796

Sep‐18
207,796
‐
‐
207,796

Oct‐18
207,796
‐
‐
207,796

Nov‐18
207,796
‐

Dec‐18
207,796

207,796

207,796

36,271

60,452

36,271

36,271

36,271

36,271

36,271
24,181
‐

36,271

36,271

37,500
37,500

7,308
3,367
23,077
78,936
380,936

7,308
3,367
23,077
78,936
394,255

‐

7,304
3,370
78,930
333,671

Invoice Schedule
Jan‐19
207,796

Feb‐19
207,796

Mar‐19
207,796

Apr‐19
409,586

May‐19
250,685

Jun‐19
42,889

207,796

207,796

207,796

36,271

36,271

60,452

36,271

366,699
42,887
36,271

207,796
42,889
36,271

42,889
36,271

36,271

36,271

36,271

36,271

36,271

36,271

36,271

37,500
37,500

37,500
37,500

37,500
37,500

‐

36,271
24,181
‐

86,890
86,890

86,891
86,891

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

149,087
86,891
62,196
7,308
11,225

149,087
86,891
62,196
7,308
11,225

78,936
371,178

78,936
371,178

78,936
371,178

78,936
333,678

78,936
357,859

78,936
420,568

78,936
622,359

78,936
533,512

78,936
325,716

Jul‐19

‐

Combined Total: YEAR 3
I. Development
Item Bank
Test Design and Blueprints
Item Specification
Standard Setting
II. Delivery
Transition
Technology
Training
III. Scoring
Scoring Specification
Annual Review
IV. Data Management and Exchanges
V. Reporting a. Minimum requirement
VI. Technical Manual
VII. Project Management
Totals:

YEAR 3
BAFO Total
2,232,528

388,292

595,769

87,692
56,123
46,154
879,992
4,286,550

Invoice Schedule
Dec‐19
Jan‐20
156,277
156,277

Jul‐19
156,277
‐
‐
156,277

Aug‐19
156,277
‐
‐
156,277

Sep‐19
156,277
‐
‐
156,277

Oct‐19
334,879
‐
‐
334,879

Nov‐19
156,277
‐
156,277

156,277

29,122

48,535

29,122

29,122

29,122

29,122

29,122
19,413
‐

29,122

29,122

‐

7,308
3,367
23,077
73,333
311,897

7,308
3,367
23,077
73,333
292,484

‐

7,304
3,370
73,329
269,402

Feb‐20
156,277

Mar‐20
156,277

Apr‐20
334,879

May‐20
156,277

Jun‐20
156,277

156,277

156,277

156,277

334,879

156,277

156,277

29,122

29,122

48,537

29,122

29,122

29,122

29,122

29,122

29,122

29,122

29,122

29,122

29,122

29,122

‐

‐

‐

‐

29,122
19,415
‐

119,153
119,153

119,154
119,154

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

178,731
119,154
59,577
7,308
11,225

178,731
119,154
59,577
7,308
11,225

73,333
448,009

73,333
269,407

73,333
269,407

73,333
269,407

73,333
288,822

73,333
388,560

73,333
567,163

73,333
455,996

73,333
455,996

Jul‐20

‐

Combined Total: YEAR 4
I. Development
Item Bank
Test Design and Blueprints
Item Specification
Standard Setting
II. Delivery
Transition
Technology
Training
III. Scoring
Scoring Specification
Annual Review
IV. Data Management and Exchanges
V. Reporting a. Minimum requirement
VI. Technical Manual
VII. Project Management
Totals:

YEAR 4
BAFO Total
2,210,246

199,462

547,997

87,692
56,123
46,154
887,397
4,035,071

Invoice Schedule
Dec‐20
Jan‐21
154,717
154,717

Jul‐20
154,717
‐
‐
154,717

Aug‐20
154,717
‐
‐
154,717

Sep‐20
154,717
‐
‐
154,717

Oct‐20
331,539
‐
‐
331,539

Nov‐20
154,717
‐
154,717

154,717

14,956

24,933

14,960

14,960

14,960

14,956

14,960
9,973
‐

14,960

14,960

‐

7,308
3,367
23,077
73,950
287,352

7,308
3,367
23,077
73,950
277,379

‐

7,304
3,370
73,947
254,294

Feb‐21
154,717

Mar‐21
154,717

Apr‐21
331,537

May‐21
154,717

Jun‐21
154,717

154,717

154,717

154,717

331,537

154,717

154,717

14,960

14,960

24,933

14,960

14,960

14,960

14,960

14,960

14,960

14,960

14,960

14,960

14,960

14,960

‐

‐

‐

‐

14,960
9,973
‐

109,600
109,600

109,599
109,599

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

164,399
109,599
54,800
7,308
11,225

164,399
109,599
54,800
7,308
11,225

73,950
431,124

73,950
254,302

73,950
254,302

73,950
254,302

73,950
264,275

73,950
363,902

73,950
540,721

73,950
426,559

73,950
426,559

Jul‐21

‐

Combined Total: YEAR 5
I. Development
Item Bank
Test Design and Blueprints
Item Specification
Standard Setting
II. Delivery
Transition
Technology
Training
III. Scoring
Scoring Specification
Annual Review
IV. Data Management and Exchanges
V. Reporting a. Minimum requirement
VI. Technical Manual
VII. Project Management
Totals:

YEAR 5
BAFO Total
2,210,248

199,803

610,475

87,692
56,123
46,154
894,851
4,105,346

Jul‐21
154,722
‐
‐
154,722

Aug‐21
154,717
‐
‐
154,717

Sep‐21
154,717
‐
‐
154,717

Oct‐21
331,536
‐
‐
331,536

Nov‐21
154,717
‐

Dec‐21
154,717

154,717

154,717

14,984

24,977

14,985

14,985

14,985

14,984

14,985
9,992
‐

14,985

14,985

‐

7,308
3,367
23,077
74,571
288,017

7,308
3,367
23,077
74,571
278,025

‐

7,304
3,370
74,570
254,950

Invoice Schedule
Jan‐22
154,717

Feb‐22
154,717

Mar‐22
154,717

Apr‐22
331,537

May‐22
154,717

Jun‐22
154,717

154,717

154,717

154,717

331,537

154,717

154,717

14,985

14,985

24,977

14,985

14,985

14,985

14,985

14,985

14,985

14,985

14,985

14,985

14,985

14,985

‐

‐

‐

‐

14,985
9,992
‐

122,094
122,094

122,095
122,095

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

183,143
122,095
61,048
7,308
11,225

183,143
122,095
61,048
7,308
11,225

74,571
431,767

74,571
254,948

74,571
254,948

74,571
254,948

74,571
264,940

74,571
377,042

74,571
553,863

74,571
445,949

74,571
445,949

Jul‐22

‐

Combined Total: YEAR 6
I. Development
Item Bank
Test Design and Blueprints
Item Specification
Standard Setting
II. Delivery
Transition
Technology
Training
III. Scoring
Scoring Specification
Annual Review
IV. Data Management and Exchanges
V. Reporting a. Minimum requirement
VI. Technical Manual
VII. Project Management
Totals:

YEAR 6
BAFO Total
2,088,835

185,784

620,851

87,692
56,124
46,154
902,681
3,988,121

Jul‐22
146,224
‐
‐
146,224

Aug‐22
146,218
‐
‐
146,218

Sep‐22
146,218
‐
‐
146,218

Oct‐22
313,324
‐
‐
313,324

Nov‐22
146,218
‐

Dec‐22
146,218

146,218

146,218

13,928

23,225

13,934

13,934

13,934

13,928

13,934
9,291
‐

13,934

13,934

‐

7,308
3,367
23,077
75,223
278,418

7,308
3,367
23,077
75,223
269,127

‐

7,304
3,371
75,228
246,055

Invoice Schedule
Jan‐23
146,218

Feb‐23
146,218

Mar‐23
146,218

Apr‐23
313,325

May‐23
146,218

Jun‐23
146,218

146,218

146,218

146,218

313,325

146,218

146,218

13,934

13,934

23,225

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

‐

‐

‐

‐

13,934
9,291
‐

124,171
124,171

124,170
124,170

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

186,255
124,170
62,085
7,308
11,225

186,255
124,170
62,085
7,308
11,225

75,223
413,156

75,223
246,050

75,223
246,050

75,223
246,050

75,223
255,341

75,223
370,221

75,223
537,327

75,223
440,163

75,223
440,163

Jul‐23

‐

Combined Total: YEAR 7
I. Development
Item Bank
Test Design and Blueprints
Item Specification
Standard Setting
II. Delivery
Transition
Technology
Training
III. Scoring
Scoring Specification
Annual Review
IV. Data Management and Exchanges
V. Reporting a. Minimum requirement
VI. Technical Manual
VII. Project Management
Totals:

YEAR 7
BAFO Total
2,088,836

185,784

631,491

87,692
56,124
46,154
910,564
4,006,645

Jul‐23
146,216
‐
‐
146,216

Aug‐23
146,219
‐
‐
146,219

Sep‐23
146,219
‐
‐
146,219

Oct‐23
313,324
‐
‐
313,324

Nov‐23
146,219
‐

Dec‐23
146,219

146,219

146,219

13,928

23,225

13,934

13,934

13,934

13,928

13,934
9,291
‐

13,934

13,934

‐

7,308
3,367
23,077
75,880
279,076

7,308
3,367
23,077
75,880
269,785

‐

7,304
3,371
75,884
246,703

Invoice Schedule
Jan‐24
146,219

Feb‐24
146,219

Mar‐24
146,219

Apr‐24
313,325

May‐24
146,219

Jun‐24
146,219

146,219

146,219

146,219

313,325

146,219

146,219

13,934

13,934

23,225

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

‐

‐

‐

‐

13,934
9,291
‐

126,299
126,299

126,298
126,298

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

189,447
126,298
63,149
7,308
11,225

189,447
126,298
63,149
7,308
11,225

75,880
413,813

75,880
246,708

75,880
246,708

75,880
246,708

75,880
255,999

75,880
373,007

75,880
540,112

75,880
444,013

75,880
444,013

Jul‐24

‐

Combined Total: YEAR 8
I. Development
Item Bank
Test Design and Blueprints
Item Specification
Standard Setting
II. Delivery
Transition
Technology
Training
III. Scoring
Scoring Specification
Annual Review
IV. Data Management and Exchanges
V. Reporting a. Minimum requirement
VI. Technical Manual
VII. Project Management
Totals:

YEAR 8
BAFO Total
2,088,836

185,784

642,395

87,692
56,124
46,154
918,849
4,025,834

Invoice Schedule
Dec‐24
Jan‐25
146,219
146,219

Jul‐24
146,216
‐
‐
146,216

Aug‐24
146,219
‐
‐
146,219

Sep‐24
146,219
‐
‐
146,219

Oct‐24
313,324
‐
‐
313,324

Nov‐24
146,219
‐
146,219

146,219

13,928

23,225

13,934

13,934

13,934

13,928

13,934
9,291
‐

13,934

13,934

‐

7,308
3,367
23,077
76,571
279,767

7,308
3,367
23,077
76,571
270,476

‐

7,304
3,371
76,568
247,387

Feb‐25
146,219

Mar‐25
146,219

Apr‐25
313,325

May‐25
146,219

Jun‐25
146,219

146,219

146,219

146,219

313,325

146,219

146,219

13,934

13,934

23,225

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

‐

‐

‐

‐

13,934
9,291
‐

128,478
128,478

128,479
128,479

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

192,719
128,479
64,240
7,308
11,225

192,719
128,479
64,240
7,308
11,225

76,571
414,504

76,571
247,399

76,571
247,399

76,571
247,399

76,571
256,690

76,571
375,877

76,571
542,984

76,571
447,976

76,571
447,976

Jul‐25

‐

Combined Total: YEAR 9
I. Development
Item Bank
Test Design and Blueprints
Item Specification
Standard Setting
II. Delivery
Transition
Technology
Training
III. Scoring
Scoring Specification
Annual Review
IV. Data Management and Exchanges
V. Reporting a. Minimum requirement
VI. Technical Manual
VII. Project Management
Totals:

YEAR 9
BAFO Total
2,088,836

185,784

642,395

87,692
56,124
46,154
925,095
4,032,080

Invoice Schedule
Dec‐25
Jan‐26
146,219
146,219

Jul‐25
146,216
‐
‐
146,216

Aug‐25
146,219
‐
‐
146,219

Sep‐25
146,219
‐
‐
146,219

Oct‐25
313,324
‐
‐
313,324

Nov‐25
146,219
‐
146,219

146,219

13,928

23,225

13,934

13,934

13,934

13,928

13,934
9,291
‐

13,934

13,934

‐

7,308
3,367
23,077
77,091
280,287

7,308
3,367
23,077
77,091
270,996

‐

7,304
3,371
77,094
247,913

Feb‐26
146,219

Mar‐26
146,219

Apr‐26
313,325

May‐26
146,219

Jun‐26
146,219

146,219

146,219

146,219

313,325

146,219

146,219

13,934

13,934

23,225

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

‐

‐

‐

‐

13,934
9,291
‐

128,478
128,478

128,479
128,479

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

192,719
128,479
64,240
7,308
11,225

192,719
128,479
64,240
7,308
11,225

77,091
415,024

77,091
247,919

77,091
247,919

77,091
247,919

77,091
257,210

77,091
376,397

77,091
543,504

77,091
448,496

77,091
448,496

Jul‐26

‐

Combined Total: YEAR 10
I. Development
Item Bank
Test Design and Blueprints
Item Specification
Standard Setting
II. Delivery
Transition
Technology
Training
III. Scoring
Scoring Specification
Annual Review
IV. Data Management and Exchanges
V. Reporting a. Minimum requirement
VI. Technical Manual
VII. Project Management
Totals:

YEAR 10
BAFO Total
2,088,835

185,784

642,395

87,692
56,124
46,154
931,717
4,038,701

Invoice Schedule
Dec‐26
Jan‐27
146,218
146,218

Jul‐26
146,224
‐
‐
146,224

Aug‐26
146,218
‐
‐
146,218

Sep‐26
146,218
‐
‐
146,218

Oct‐26
313,324
‐
‐
313,324

Nov‐26
146,218
‐
146,218

146,218

13,928

23,225

13,934

13,934

13,934

13,928

13,934
9,291
‐

13,934

13,934

‐

7,308
3,367
23,077
77,643
280,838

7,308
3,367
23,077
77,643
271,547

‐

7,304
3,371
77,644
248,471

Feb‐27
146,218

Mar‐27
146,218

Apr‐27
313,325

May‐27
146,218

Jun‐27
146,218

146,218

146,218

146,218

313,325

146,218

146,218

13,934

13,934

23,225

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

13,934

‐

‐

‐

‐

13,934
9,291
‐

128,478
128,478

128,479
128,479

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

7,308
3,367

192,719
128,479
64,240
7,308
11,225

192,719
128,479
64,240
7,308
11,225

77,643
415,576

77,643
248,470

77,643
248,470

77,643
248,470

77,643
257,761

77,643
376,948

77,643
544,056

77,643
449,047

77,643
449,047

Jul‐27

‐

Memo
To:

Darin Nielsen, Assistant Superintendent of Student Learning
Utah State Board of Education

From:

Elliot Dunn, Program Management
Questar Assessment, Inc.

Cc:
Date:

February 1, 2018

Re:

Contract UT1801
Deliverable Documentation for Invoice #XXXX

Dear Mr. Nielsen,
The following tasks were completed for services associated with the attached invoice for
Interim/Benchmark and Summative assessments for grades 3 through 8 during the period of
January 1, 2018 through January 30, 2018.
Task Name

Associated
Deliverable

% Complete Duration Start

424
days

UT1801_2017‐2018_EMS

Fri 5/19/17

Finish

Thu
1/24/19

Statement of Work Approved

VII. Project
Management
VII. Project
Management 100%

Contract Approved

VII. Project
Management 100%

0 days

Tue 1/2/18

Tue 1/2/18

Project Setup Complete (Finance)

VII. Project
Management 100%

0 days

Tue 1/2/18

Tue 1/2/18

Deliverables List Approved

VII. Project
Management 100%

0 days

Tue 1/2/18

Tue 1/2/18

Executive Milestone Schedule
Approved

VII. Project
Management 100%

0 days

Mon 1/22/18 Mon 1/22/18

Program Management

359 days Fri 5/19/17

Fri 10/19/18

0 days

Tue 1/2/18

Tue 1/2/18

VII. Project
Resource Group Schedules Approved Management 100%
Product Readiness
System Requirements Planning
Operational Test Windows Defined
System Review Meeting

Combined Total: YEAR 1
I. Development
II. Delivery
III. Scoring
IV. Data Management and Exchanges
V. Reporting a. Minimum requirement
VI. Technical Manual
VII. Project Management

Totals:

II.Delivery
II.Delivery
II.Delivery
II.Delivery

0 days

Mon 1/15/18 Mon 1/15/18

186 days Tue 1/2/18

Mon 9/24/18

28 days Tue 1/2/18

Thu 2/8/18

100%

0 days

Tue 1/2/18

Tue 1/2/18

100%

0 days

Tue 1/2/18

Tue 1/2/18

BAFO Total
2,751,340
451,266
385,963
87,692
61,538
42,308
433,935

4,214,042

Feb‐18

86,787

2,751,340
451,266
385,963
87,692
61,538
42,308
433,935

747,908

4,127,255

94,765

Please contact me if you have any questions or require additional information.
Sincerely,

Elliot Dunn
edunn@questarai.com

Balance

ATTACHMENT F
FERPA – STUDENT LEVEL DATA PROTECTION
STANDARD TERMS AND CONDITIONS
“STUDIES ON BEHALF OF” EXCEPTION
The services or functions included in the State of Utah Contract involve the CONTRACTOR
obtaining or using education records or personally identifiable information. Utah State Board of
Education (“USBE”) is subject to Federal Education Records Privacy Act (“FERPA”) 20 U.S.C.
§ 1232g, and its implementing regulations, 34 C.F.R. Part 99, which generally requires written
parental consent for disclosure of educational record or personally identifiable information to
third parties unless the disclosure falls under one of several specified exceptions described in
34 CFR 99.31. Activities under this contract or agreement are also subject to the Utah Student
Data Protection Act. (UCA 53E-9-301 et. seq.) which prohibits disclosure for external
research purposes.
Written consent is not required for disclosure to an organization conducting studies for, or on
behalf or, educational agencies or institutions: (A) develop, validate, or administer predictive
tests; (B) Administer student aid programs; or (C) improve instruction. 34 CFR 99.31(a)(6)(i).
USBE and CONTRACTOR desire to have CONTRACTOR considered as an organization
conducting studies for, or on behalf of, educational agencies or institutions which qualifies under
FERPA exception 34 C.F.R. 99.31(a)(6)(i).
The Parties agree as follows:
1. The term of this Attachment shall remain in effect through the duration of the Contract.
2. The following definitions apply to the Attachment:
a. “Education Records” shall have the meaning as defined by FERPA.
b. “Metadata” includes all information created manually or automatically to provide
meaning or context to other data.
c. “Personally Identifiable Information” or “PII” includes both direct identifiers
(such as a student’s or other family member’s name, address, student number, or
biometric number) and indirect identifiers (such as a student’s date of birth, place
of birth, or mother’s maiden name). Indirect identifiers that constitute PII also
include metadata about student interaction with an app or service, or other
information that, alone or in combination, is linked or linkable to a specific
student that would allow a reasonable person in the school community, who does
not have personal knowledge of the relevant circumstances, to identify the student
with reasonable certainty.

3. CONTRACTOR agrees that all data files, including derivative files, and all data files
resulting from merges, matches, or other uses of education records provided or obtained
pursuant to the Contract are subject to this agreement.
4. The study is conducted in a manner that does not permit personal identification of
parents and students by individuals other than representatives of the organization
that have legitimate interests in the information;
5. The information is destroyed when no longer needed for the purposes for which
the study was conducted;
6. CONTRACTOR shall limit access within its organization to only individuals who
require access for purposes of the study;
a. CONTRACTOR shall require a non-disclosure agreement be signed by those
individuals within its organization that CONTRACTOR determines will have
access to the education records because the individuals have a legitimate
educational interest in the education records.
b. CONTRACTOR shall maintain past and current lists of all individuals to whom it
has determined to allow access to education records because the individuals have
legitimate educational interest in the education records.
c. CONTRACTOR shall maintain each non-disclosure agreement signed by its
employees at its facility and shall permit inspection of the same by the Board,
upon request.
d. CONTRACTOR shall maintain an audit trail for the duration of this contract,
which reflects the granting and revoking of access privileges. A copy of this audit
trail may be requested by USBE from Contractor at any time and shall be
provided within 10 days of the USBE request.
e. CONTRACTOR shall further notify the Board in writing within 48 hours if an
individual’s privileges to access education records has been withdrawn and the
date withdrawal occurred.
f. CONTRACTOR shall require and ensure annual training of those individuals
determined to have access due to a legitimate educational interest in the education
records. The training shall include the federal and state laws relating to student
and family privacy and best practices for maintaining student and family privacy.
g. CONTRACTOR shall maintain past and current lists of individuals attending
training and the related training materials.

7. CONTRACTOR shall only access, collect, store, process, or use the education records, as
necessary to provide the services set forth in the Contract for its legitimate educational
interest in the education records. Therefore, CONTRACTOR will not access, collect, store,
process, sell, disclose, de-identify or use the education records for any other purpose.
8. Data disclosed by USBE to Contractor includes records that: (1) may directly relate to a
student; (2) may contain personally identifiable information, and (3) are maintained by an
educational agency or institution or by a party acting for the agency or institution.
SPECIFICALLY, USBE shall provide the particular data which is described in ATTCH
D.1. of this contract. In addition to the identification and description of the data,
Attachment D.1 shall also contain a description of the frequency and method of secure file
transfer. USBE has no obligation to provide data not described in ATTCH D.1.
9. CONTRACTOR shall not re-disclose the education records to any other party without the
prior consent of the parent or eligible student.
10. CONTRACTOR shall store and maintain all education records separately from the
information of any other records.
11. CONTRACTOR shall notify the Board if there are any changes that will affect the system
where all education records are stored and maintained, and ensure the system is in
compliance with industry standards for the security and privacy of education records.
12. CONTRACTOR shall comply with all state and federal laws relating to student or family
privacy and will maintain any and all education records in a manner consistent with such
laws.
13. CONTRACTOR shall notify the Board in writing immediately upon discovering any
breach, or suspected breach of security, or any disclosure of education records to an
unauthorized individual within CONTRACTOR’s organization, or re-disclosure to
anyone. Notification shall include the date of improper release and a secure transmission
of list(s) of affected students or families to assist the Board in notifying students, parents,
or guardians of the improper release as required by federal and state law. CONTRACTOR
agrees the improper release of any education record constitutes a material breach of the
Contract. CONTRACTOR shall be liable for any claims or damages that occur from its
failure to comply with its obligations in this Attachment.
14. CONTRACTOR shall return to the Board or securely destroy any education records and
PII provided pursuant to the Contract upon the earlier of either the expiration or
termination of the Contract.
15. Notices required by this Attachment shall be provided to:
Chief Privacy Officer, who is currently Whitney Phillips at
Whitney.Phillips@schools.utah.gov.

ATTACHMENT D.1.

Identification and Description of particular data to be disclosed by USBE

Attachment G
PROOF OF PAYMENT AND PER DIEM/TRAVEL/MILEAGE REIMBURSEMENT RATES
FOR SUB-RECIPIENTS AND CONTRACTORS
MEMORANDUM FOR: Utah State Board of Education, Utah State Office of Rehabilitation and Utah
Schools for the Deaf and Blind Employees
SUBJECT: Utah State Board of Education Internal Control Policy-Proof of Payment and
Per/Diem/Travel/Mileage Reimbursement Rates Application for Sub-recipients and Contractors

1. To ensure clarity, consistency, and purpose, effective July 1, 2015 all reimbursements and
vendors providing contracted services are to provide proof of payment prior to reimbursement;
advance payment is not allowed. Proof of payment is the actual receipts for the sub-vendors or
entities the sub-recipient or contractor purchases any types of supplies, materials, services,
and/ or goods from, including travel related expenses, in the course of the fulfillment of their
contract with the Utah State Board of Education, the Utah State Office of Rehabilitation, or the
Schools for the Deaf and Blind. Reimbursable contract expenditures should also be in
accordance with contract budgets. If programs have eligibility requirements or if the program
services are for a restricted population, the proof of payment documentation should also
include a list of individuals receiving goods or services.
To ensure appropriate safeguarding and use of taxpayer-provided funds, and in the event of an
audit, it is critical we provide evidences that appropriated funds and assets are used for their
intended purposes and for eligible individuals in the program. Lack of sufficient proof or
payment (receipts) will delay reimbursements to sub-recipients and contractors until adequate
proof of payment is received by the reimbursing agents.

2. To ensure clarity, consistency, and purpose, effective July 1, 2015 all reimbursements and
vendors providing contracted services are reimbursed at the current state per diem and/or
mileage rates for travel during the course of their actions to support programs administered by
the Utah State Board of Education, the Utah State Office of Rehabilitation, and the Utah Schools
for the Deaf and Blind, unless the contract specifically indicates otherwise. This is a cost control
measure (application of State of Utah per diem rates). Receipts for travel related costs or
appropriate reimbursement forms of mileage are required.

3. All contracts from the date of this memorandum forward will specify in the language these
specific requirements for reimbursements. Reimbursements of federal funds passed through to
sub-recipients or contractors must also follow all applicable federal regulations in addition to
the above.

